IS 11420 (Part 1 to 9): 2020

The product defined in the Indian Standard IS 11420 (Part 1 to 9) is Coir Mats. These mats are made
from coir fibers, which are derived from the husk of coconuts. They are used for various purposes,
including floor coverings, door mats, and decorative items. The standard specifies the quality,
construction, and environmental considerations for these mats, ensuring they meet consumer expectations

for durability and sustainability.

Parameters expected by consumers in the product:

e Quality of Material: The mats should be made from high-quality coir fibers that are durable and
long-lasting.

e Design and Aesthetics: Consumers often look for various designs, colors, and patterns that match
their home decor.

e Environmental Friendliness: Many consumers prefer products that are eco-friendly and sustainable,
which includes the use of biodegradable materials.

e Comfort and Texture: The mats should provide a comfortable feel underfoot and have a pleasant
texture.

e FEase of Maintenance: Consumers desire mats that are easy to clean and maintain.

e Size and Dimensions: Availability in various sizes to fit different spaces is important.

e Conformity to Standards: Assurance that the product meets specific quality and safety standards.
The Indian Standard IS 11420 (Part 1 to 9): 2020 addresses consumer expectations in following ways:

o Quality Assurance: The standard specifies that mats must be firmly and evenly woven, with
well-secured pile tufts, ensuring durability and quality .

e Design Flexibility: It allows for various designs, including plain, dyed, stenciled, or inlaid options,
catering to consumer preferences for aesthetics .

e Environmental Considerations: The inclusion of Ecomark requirements ensures that products
labeled as environmentally friendly meet specific criteria, promoting sustainability.

e Construction Specifications: The standard outlines specific construction details, including the
number of ends and picks per decimetre, which helps maintain the quality and performance of the
mats .

e Maintenance Guidelines: By specifying that mats should be free from extraneous matter and
detailing proper packing methods, the standard helps ensure that consumers receive a product that is
easy to maintain .

e Marking and Labeling: The requirement for clear marking and labeling on the mats provides
consumers with essential information about the product, including size, designations, and

manufacturer details, enhancing transparency.

In summary, the Indian Standard IS 11420 (Part 1 to 9): 2020 for Coir Mats effectively addresses
consumer desires by ensuring quality, offering design options, promoting environmental sustainability,

and providing clear guidelines for maintenance and product information.

BIS standard mark on the product ensures that it conforms to IS 11420 (Part 1 to 9): 2020 and guarantees
reliable and high-quality Coir Mats.



