HRAI HIF® 3T/ BUREAU OF INDIAN STANDARDS
qRET] AT ST/ PARWANOO BRANCH OFFICE

Our Ref: PRBO/Comp/IS 4250/1S 302: Part 2: Sec 14 Date: 07-08-2024

This has reference to the complaint forwarded by DDGN against the following firm on Violation of

Quality Control Orders for Domestic Food Mixer (IS 4250: 1980) and Hand Blender (IS 302: Part 2:
Sec 14: 2008) vide e-mail dated 19/07/2024:

(i)

(i)
(iii)

(iv)

(v)
(Vi)

M/s Madhu Home Appliances, Aggarwal Complex, 27, Babyal Road, Ambala Cantt, Haryana-
133001.

United Engineers (India), 1212, Milap Nagar Hissar Road, Ambala City, Haryana-133003.

M/s Electromax Home Appliances Co, 15-16, New Vita Enclave Rd, Near Milk Plant, New
Pratap Nagar, Geeta Nagari, Ambala, Haryana-134007,

M/s Ananya Kitchenware & Home Appliances, Honiyan Street, Pansari Bazar, Jagadhiri,
Yamunanagar, Haryana-135003.

Vl/s Radha Mixi, Old Town, Ambala, Haryana-134003,

Electromax Home Appliances Co, 16, New Vita Enclave, Near Baldev Nagar, Ambala.

As directed by Head PRBO, vide email dated 05/08/ 2024, discreet investigations were carried out on
07-08-2024 to verifty the activities of the above firms under complaint.

Following are the observations made during the discreet investigation:

1. M/s Madhu Home Appliances, Aggarwal Complex, 27, Babyal Road, Ambala Cantt, Haryana-

133001, M/s United Engineers (India), 1212, Milap Nagar Hissar Road, Ambala City, Haryana-
134003, M/s Electromax Home Appliances, Co 15-16, New Vita Enclave Rd, Near Milk Plant,
New Pratap Nagar, Geeta Nagari, Ambala, Haryana-134007, were found to be open and
production was going on in all the above three firms under complaint. The workers present in

the premiSes of the above firm were enquired about the activity and the product being
manufactured and it was confirmed that manufacturing of domestic food mixers and hand

blenders are going on.

M/s Radha Mixi Old Town, Ambala, Haryana-134003, was found to be in locked condition.
The shopkeepers nearby M/s Radha Mixi were enquired regarding the activities of the firm
and it was informed that the firm is in locked condition for long period of time.

M/s Ananya Kitchenware & Home Appliances, Honiyan Street, Pansari Bazar, Jagadhiri,
Yamunanagar, Haryana-135003 falls under the jurisdiction of BIS Haryana Branch Office
(HRBO) and therefore, discreet visit to M/s Ananya Kitchenware & Home Appliances was not
carried out.

Hence, complaint against (i) M/s Madhu Home Appliances, Aggarwal Complex, 27, Babyal
Road, Ambala Cantt, Haryana-133001, (ii) M/s United Engineers (India), 1212, Milap Nagar




Hissar Road, Ambala City, Haryana-134003, (iii) M/s Electromax Home Appliances, Co 15-16,
New Vita Enclave Rd, Near Milk Plant, New Pratap Nagar, Geeta Nagari, Ambala, Haryana-
134007 against violation of Quality Control Orders for Domestic Food Mixer (IS 4250: 1980)
and Hand Blender (IS 302: Part 2: Sec 14: 2008) is established.

5. Inview of the above, further action may be initiated against M/s Madhu Home Appliances,
M/s United Engineers (India), and M/s Electromax Home Appliances and complaint against
M/s Ananya Kitchenware & Home Appliances, Honiyan Street, Pansari Bazar, Jagadhiri,
Yamunanagar, Haryana-135003 may be forwarded to HRBO for investigating the complaint
against violation of Quality Control Order. . o
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