
Appendix 4 
CMIPF281 

BUREAU OF INDIAN STANDARDS 

(BO/Marks Deptt. of RO/SP & CAD) 

REPORT OF INVESTIGATION OF COMPLAINT AT LICENSEE END 
Our Ref: 

Date: ;. 6 - o 4 -2 -i- z 

Subject: Complaint against Mis .. ·111, P.9. ~A 
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I. 

GENERAL 

ComplaintNo .. &Date 0 - 1 Oo!J g, f 22 - 10 --2.02-1 

I> II ,<Brl/,/1,$~ Name and address of the Complainant vt(Wtit" F<P'IJJ/i9??A ;V~ RadtJA!,t,,,,J J(ai:J..JJ 
K ..... ,L ' I ~e>wib,J~bc,yQboe/ vf -201011 

Name and address of the recipient of material i.,,:,.., """1 i,J,,.;,t,J ,:, i ,_,..,,,...,, /,If-> .,11,,;, 
(tf different from 0.2) ~~l<~waP,,._,~ :{.s -FaA/'dot6

0 
. .( 

Product and IS No. fJuriJ.9cfo1,A.i1 j&t tw" wW.V, /4"cWr.,J / ::n 41 t I 
0

' 2o 1.t" 

Specific nature of complaint ;4il ~? C!f>\ v~ "'lc!T trl\Jµ,, #7.t sc~Gf tt,q J..,~ 

LicenceNo.&validupto C.A/L- ,.so 4e.f/ vcxtJ L<.p·ts> s1-01-::io2-.l 

Is complainant end report available at the time of ')Cu 
licensee end investigation? 

DETAILS OF INVESTIGATION 

1.1 Date oflnvestigation 2 6- o 4 -.'.2022. 

1.2 Persons contacted Ro/v. lt vp~ f;,~ 

1.3 Quantity under complaint / 

1.4 Whether licensee is aware of the complaint Ne) 

1.4.1 If yes, actions taken for the same 

1.4.2 Licensee's opinion on the complaint 

1.4.3 Whether material was sold directly or through dealer, 
retailer etc., 
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1.4.4 Is product under warranty/ guarantee/service contract? 

1.5 

1.6 

1.7 

1.7.1 

1.8 

Licensee's record of the material under complaint /1-f) Irk. en ((A a vcJ/.a /J..q J /V& sf&Je.. 
qvaUable 

Manner of m~king adopted by licensee for the product N lJ ,;, ~Jw• M ol s-tc,c.k 
under complamt _ r 11 _.J... L,, . . Q_ ,"£' (l...J 919 ((JW,{.d ,.,,(1),( ve- t.,,V1J'ff"t/ 

Has the material been taken back by licensee ? N,A. 

If yes, observations on the same vis-a-vis specific 
nature of complaint 

Is the batcMot/control unit under complaint held in stock tv&f o.vaUa6le 
by the licensee? · · 

1.8.1 If yes, give factory testing details (if carried out on 
the same) 

, 1.9 Any other observation's F~ ).,~ i.: JsP,,r,,~7, to.u ~t!{f~rt'0 >,n,,, 

e,,,1~f.rJ.1s ""'J .fm, ha1w'uJ, f9" ~-~i1-m!9M ·zj?"?a. , ;::~~ 
2. CONSLUSION~ ~OI ho,~ ,:{YY\AR fpi~7 F~ hul tf.u 

t:CNY\.J. ne&d "7\cof- b~ up"'-.ciiPJ em .MAN,4 I( t)./111..Z-NL -r.KoAIU ,"s f/,to 
~ o.icl 'n~ (v,oJ.,N1~~ 6//~ }.)~ c-r,cJ, ~/l..d ~vc,.J-,:/~ 

3. RECOMMENDATIONS ~3 ~.-!N ~~ . fi-t,te. NUJ.d~c4e,q~q~ 
c,l- /¼J. Of) w~;t / MJ/ U &e J.,;_~ .r~bs~ e,v..h9,,, -t~ f'i~&n1 

~.;.J- fk7J ie c,.,,,:.w,,Jp, cl · ~"J:....P,P,..,.-" "b 

Signature 
f n ...,~ Ve:iolo1.1 

Name of IO : Designation ~ -- ~ 
RO/BO/Deptt.: FRFsc'.:> 
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