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BUREAU OF INDIAN STANDARDS
(BO/Marks Deptt. of RO/SP & CAD)

REPORT OF INVESTIGATION OF COMPLAINT AT LICENSEE END

O -log 92/FrBO/49 909 Date: 26-04-2022

Subject: Complaint against MJs. Jepts Holdmats
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GENERAL

Complaint No..& Date O-10692 & 22-10-202

UBRlok
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Specific nature of complaint M a”*"h;« ©n l/o’ddy " (Gt o olis The Seape sy e b
Licence No. & valid upto 4 IL- 950 428l  vald upts 31-0(~222

Is complainant end report available at the time of v
licensee end investigation? &

DETAILS OF INVESTIGATION

Date of Investigation ~ 24-¢ 4 -202»

Persons contacted  Royu §upta, Propioor
Quantity under complaint |

Whether licensee is aware of the complaint Ne
If yes, actions taken for the same

Licensee's opinion on the complaint

Whether material was sold directly or through dealer, Putailot
retailer etc., ~
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Is product under warranty/ guarantee/service contract?

; g Stk
Licensee's record of the material under complaint AU lvechad a vallablo, M
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Manner of marking adopted by licensee for the product Ne d,g[,w},"g,, ond mill stocK

under complaint 56 (ould mat be i
Has the material been taken back by licensee ? . A.

If yes, observations on the same vis-a-vis specific
nature of complaint

Is the batch/lot/control unit under com

plaint held in stock 4 avaslable
by the licensee?

If yes, give factory testing details (if carried out on
the same)
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