Date : 16.11.2023

Dear Sir,

| Mr. Sandeep Jain Authorized signatory of Ningbo Aotian Electrical Appliances Co.,
Ltd. having Licence No. — CM/L-4100044968 for electric room heater as per IS : 302-2-30.

| complaint you against Weltherm Home Appliances Pvt. Ltd. Gulfam Colony Byepass
Methan, Gulshan Nagar Near HDFC Bank SRINAGAR, JAMMU AND KASHMIR, 190015 for
misusing our above said Licence on their products and selling these products on online
market i:e, amazon.com and flipkart.com, we have purchased 3 models Room Heaters from
online market one piece found with our License number and two pieces found without
License Number. On two pieces BIS License logo and number not marked anywhere on
product or packaging.

All Room Heaters fitted with Indian manufactured supply cord (KE Marked License No-
8388601 of plug and L-8507478 for cable) it means Room Heaters are manufacturing in
India.

The copy of bills and photographs of product and packaging are attached herewith. We
request you to take action against the Froud non-ISI product seller/manufacturer misusing
our License Number. The room heater is BIS mandatory product so please take action
against this supplier/manufacturer as early as possible.

Thanks With Regards,

For Ningbo Aotian Electrical Appliances Co., Ltd.

Authorized Signatory



1t Room Heater Images :

Model : F-01

WARRANTY wm

+ 230 Volts 50 Hz. AC Only
- 1000/2000 Watts

* 2 hualing powars: I
| » Caol/Warm/Hot wind
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2"9 Room Heater Images :

Model : F-07

Features

ﬂ
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3Y Room Heater Images :

Model : HP-20B

WeiTherm*®

HOME APPLIANCES

+ 2 heating powers:1000W/2000W.

+ Cool/Warm/Hot wind For selection

» Dual thermostat for overheating protection

Adjustable room thermostat
Automatic control temperature
Overheat protection

Power indicator light

No oxygen burning

Vertical/Horizontal placement

Carry Handle

Weltherm Home Appliances Pvt.Ltd.

Customer Care: 1800-572-6223
www.weltherm.com
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HOME APPLIANCES

2 oduct Specificuﬁoi -
soduct @ Fan Heater MI?, |
yodel : HP-20B :
Jtage  : 230 Volts 50Hz. AC Only WRQ,EQ(E)N
yattage @ 1000/2000 Walts
colour
Quantity Colaur 2
Manth & Year of Mfg. = May w2
wartapy ;1 Year Manum fomilprice : Re 195C 3
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safaty Tips e
Carefyjly check all signs of frayed wi_res,
! ;rokep wires, overheating or frayed insulatigp,
Use all electrical appliance on flat surface, Never
“)lace an appliance on uneven surface like bed etc.
(eep electrical appliance away from bedding_
"irapes, furniture, and other flammable materials,

7e's and children should be carefully supervised
“around electrical appliance.

Never lay clothes or any other materials on electri-
' cal appliance while it is switched ON.

"¥i§ 5e sure the plug fit snugly in the outlet; a loose
L4 plug can overheat and cause a fire.

, Do not hide cords under rugs/carpets or any other
material. sl o o
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Weltherm Home Appliances Pvt.Ltd.
Customer Care: 1800-572-6223
www.weltherm.com
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'~ HOME APPLIANGES

ifications i
i Mf L
. Fan H@r (Mlhg‘(.ealr)n ’ | 4 \
S HP-20B |

M =
' RP | 73
0 Volts 50Hz. AC Only was,(3), B
1000/2000 Walts
Je HOME APPLIANCES .
: ldenity of Commodity : Fan Heate  Eggm | a4
-2 1PC  Model No. : HP-208 Bad
; Colour : xtuleaw o]
= \/ . Month & Year of Mfg. : May
a ’ 1 Year mumﬂetaﬂ Price : Rs. 1950
3 P pw&'- %MGu Put. Ltd. )
Customer Gm:“wmuzsmm:inlnswmmrm.cnm | o
: Www.weltherm.com iy

ns of frayed wires,
ng or frayed insulation.

appliance on flat syrsace. Neve' |
*© 0N Uneven surface Jike bed |
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