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BISHQ/ADMN/CIRCULAR(08)/2021
DATE : 9™ February, 2021

BUREAU OF INDIAN STANDARDS
(Administration Department)

CIRCULAR

Subject : Submission of Pensioner’s Grievance through BIS Website —reg.

It is circulated for information that the Electronic mode of addressing Pensioner’s
Grievance have been created in BIS Website to attend the Pensioners
Queries/Grievances. Now, the pensioners are requested to address their grievance as
~ detailed below:-

Step-1

Step -2
Step -3
Step- 4
Step- 5

Step- 6
Step-7

Step- 8

Click the Feedback Icon in BIS Website
[The page will open with the required Name, e-mail, mobile number, etc]
Fill the relevant data in the required fields.
Click the “Get OTP” Icon for receiving the OTP
Enter the OTP number and proceed further.
Click the ‘Select Activity’ Option and select “Pension Related” option
[Choice of various activities will be displayed]
Type your queries/grievances in description box
Upload your required documents, if any.
[Allowed File Format — pdf/jpg.png/Max upload size 10 mb].
Click the Submit button.

Pensioner's query/grievance will reach the concerned officials and it will be
attended accordingly.

This issues with the approval of the Competent Authority.

(N. Vittoba)
DRA

Our Ref. DRA/Pensioner/2021

Circulated to all ROs/BOs/CL/Labs/NITS including HQs.



