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From : drgsundaram@yahoo.com
Subject : Re: Approval for finalization of standard (Doc. SSD 2

(21832)/ISO 21620:2021 & Doc. SSD 2 (21843)/ISO 23405)
To : Services Sector Department <ssd@bis.gov.in>

Email Services Sector Department

Re: Approval for finalization of standard (Doc. SSD 2 (21832)/ISO 21620:2021 & Doc.
SSD 2 (21843)/ISO 23405)

Thu, Jun 15, 2023 01:54 PM
1 attachment

Returned with my approval.
Regards,
DrG.Sundaram.

Sent from my iPhone

On 14-Jun-2023, at 17:20, Services Sector Department <ssd@bis.gov.in> wrote:

आदरणीय महोदय/महोदया,

This is in continuation to the trailing email regarding the approval for the finalization of the
standard (Doc. SSD 2 (21832)/ISO 21620:2021 - Tourism and related services — Heritage
hotels Equipment and service requirements & Doc. SSD 2 (21843)/ISO 23405 - Tourism
and related services – Sustainable tourism - Principles, vocabulary and model) under
the Travel, Tourism & Hospitality Related Services Sectional Committee, SSD 02.

In your capacity as Chairman SSD 02, you are requested to kindly accord your approval of the
standard (Doc. SSD 2 (21832)/ISO 21620:2021 & Doc. SSD 2 (21843)/ISO 23405) for
the Printing as Indian Standard.

सादर,

दप-ण चािलया/ Darpan Chalia
वै3ािनक-बी और सद9 सिचव/Scientist B & Member Secretary, SSD 02
सेवा <े= िवभाग/ Services Sector Department
भारतीय मानक Bूरो/ Bureau of Indian Standards (BIS)
9, बहादरु शाह FGर माग- / 9, Bahadur Shah Zafar Marg
नई िदJी  - 110002 / New Delhi - 110002
दरूभाष:  011-23608561
मोबाइल /Mobile: 9310336330
ई – मेल/ Email:  ssd@bis.gov.in

mailto:ssd@bis.gov.in
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From: "Services Sector Department" <ssd@bis.gov.in>
To: "drgsundaram" <drgsundaram@yahoo.com>
Cc: "Darpan Chalia" <darpan@bis.gov.in>
Sent: Thursday, June 1, 2023 5:11:04 PM
Subject: Approval for finalization of standard (Doc. SSD 2 (21832)/ISO 21620:2021
& Doc. SSD 2 (21843)/ISO 23405)

Our Ref: SSD/SSD 02                                                                                         01
June 2023
 
 
 
Subject: Approval for finalization of standard (Doc. SSD 2 (21832)/ISO
21620:2021 & Doc. SSD 2 (21843)/ISO 23405)
 

To,
 
Chairman SSD 02 (Travel, Tourism & Hospitality Related Services Sectional
Committee)
    

Respected Sir,
 

In the 14th meeting of Travel, Tourism & Hospitality Related Services Sectional Committee,
SSD 02, which was held on 15 March 2023, the Committee authorized BIS Secretariat to send
the below mentioned documents for printing after the approval from Chairman in case no
technical comments were received during the wide circulation period. No Comments have
been received on the draft documents during the wide circulation period.

 
 

S.
No.

Document No./
ISO No.

Title of the ISO
Publication

Last date for
comments

1. Doc. SSD 2 (21832) /
ISO 21620:2021

Tourism and related services — Heritage
hotels Equipment and service requirements 19 March 2023

2. Doc. SSD 2 (21843) /
ISO 23405

Tourism and related services – Sustainable
tourism - Principles, vocabulary and model 21 March 2023
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In view of the above and in your capacity as Chairman SSD 02, you are requested to kindly
accord your approval for the finalization of Doc. SSD 2 (21832) / ISO 21620:2021 "Tourism
and related services — Heritage hotels Equipment and service requirements" & Doc. SSD 2
(21843) / ISO 23405 “Tourism and related services – Sustainable tourism - Principles,
vocabulary and model” for Printing as Indian Standard.

 
In view of above, it is requested that this note, and its enclosure(s) may be returned to this
office as early as possible recording your authorization of the drafts as Indian Standard.

 
Thanking You,
 
 
 
                                                                                 

Yours faithfully,
 
 

दप-ण चािलया/ Darpan Chalia
वै3ािनक-बी/सहायक िनदेशक / Scientist-B/Assistant Director

सेवा <े= िवभाग  / Services Sector Department (SSD)
भारतीय मानक Bूरो/ Bureau of Indian Standards (BIS)
9, बहादरु शाह FGर माग- / 9, Bahadur Shah Zafar Marg

नई िदJी  - 110002 / New Delhi - 110002
दरूभाष  :  011-23608561

मोबाइल /Mobile: 9310336330
ई - मेल : ssd@bis.gov.in
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