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1 Scope 
 
This International Standard provides guidance for the selection of quality management system consultants and the 
use of their services. 
 
It is intended to assist organizations when selecting a quality management system consultant. It gives guidance on 
the process for evaluating the competence of a quality management system consultant and provides confidence that 
the organization’s needs and expectations for the consultant’s services will be met. 
 
NOTE 1 This International Standard is not intended to be used for certification purposes. 
 
NOTE 2 This International Standard addresses the realization of a quality management system but, at the same time, 
could be used with appropriate adaptation for the realization of any other management systems. 
 
 
2 Normative references 
 
The following referenced documents relate to the application of this document. For dated references, only the 
edition cited applies. For undated references, the latest edition of the referenced document (including any 
amendments) applies. 
 
ISO 9000:2000, Quality management systems — Fundamentals and vocabulary 
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