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1 SCOPE  
 
This standard prescribes the steps to be taken for conducting benchmarking studies for processes deployed in 
industry. It also highlights the types of benchmarking studies that might be performed. 
 
 
2 REFERENCES 
 
The following standards contain provisions, which through reference in this text constitute provisions of this 
standard. At the time of publication, the editions indicated were valid. All standards are subject to revision and 
parties to agreements based on this standard are encouraged to investigate the possibility of applying the most recent 
editions of the standards indicated below: 
 
 
     IS No.       Title 
 
10645 : 2004 Methods of estimation of process capability and process performance (second revision) 
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