Proforma |
BUREAU OF INDIAN STANDARDS
(Kochi Branch Office)

REPORT OF INVESTIGATION OF PRODUCT QUALITY COMPLAINT AT COMPLAINANT END

Our Ref: KOBO/Complaints/P-20751 Date: 13/12/2024

Subject: Complaint registered against Lawyer’s notice issued for compensation for damages
sustained by explosion of a defective pressure cooker product - reg

1. Complaint against M/s TTK Prestige Ltd, Hosur

2. Licensee under Bengaluru Branch Office

a. General
. Complaint No. & Date P-20751 dt 03/12/2024
i. Name & Address of Johny K George Associates, Advocate, R3
Complainant Complex, Pathanamtitta, Kerala — 689645 under
authority from the person mentioned in S. no iii
below

il Name & Address of recipient Ms. Devi kurupp S, Anjali (H), Maroor, Mallassery
of material (if different from i) | PO, Pathanamthitta, Kerala, - 689646 (Pls see A-1)

iv. Product and IS No. Domestic Pressure Cooker as per IS 2347
V. Nature of Complaint (highlight | Stated in the complaint that due to Defective
specific shortcomings) Design, Manufacturing defect & Pressure cooker
not tested (Quality issues) explosion of cooker
happened
vi. Licence No CM/L - 2351039

b. Details of Investigation

i Place & Date of Investigation Pathanamthitta , 13/12/24

i Persons contacted Devi kurup S

iii. Details of product Domestic Pressure cooker

iv. Date of purchase May 2019

V. Total Quantity purchased 1no

Vi. Quantity under complaint 1 no

vii. | Source of purchase and details | Reportedly purchased from M/s Alankar Super
of Bill / Cash Memo (copy of Bazaar, Kizhakedathu Mariam Complex,
such document may be Pathanamthitta, Kerala (Proof of purchase i.e.,
collected, if available) Bill/lCash memol/invoice were not provided by the

complainant)
viii. | Material under complaint No

Inspected/Repaired/Handled by
any other agency e.g. DGS&D,
Local Dealer/Mechanics

iX. Is product under Warranty/: As informed by complainant the product is under
Any service contract? 10 years warranty but no proof available for the
same with the complainant
X Action taken by the licensee for | The complainant informed that this notice has been

redressal of the complaint (if sent to M/s TTK Prestige Ltd., Banglore and no




any, till date) [Details of such
communication shall be
obtained]

further information or action has been received by
them

Xi.

Whether complainant seeks
redressal in the form of repair
or replacement of the product
under complaint

No, however complainant claimed Rs 18,48,820/- for
the loss and expenses as per the lawyer’s notice

c. Inspection of Material under complaint
i. Is material IS| Marked or not? | Yes
i, Whether ISI Mark Genuine or | Yes found genuine
spurious
iii. Details of Markings on the On bottom of cooker: Prestige, Mfd by TTK Prestige
product Itd, India, Regd Design ........ (Not clearly visible),
Capacity 7.5 litre, Batch No - 13 03 04 HI, Wrought,
ISI mark (CM/L - 2351039), On Lid: Outside - ISI
mark, TTK; Inside — 13 03 07 HI. On Fusible SPRD -
TTK 12.
iv. Condition of packing/storage No packing available
V. Visual Examination Deformed (Pls see Photographs in A-2)
Vi, Observations in respect of aiii | From the marked details:
1) CM/L - 2351039 - Licensee — M/s TTK
Prestige Ltd., Hosur
2) Variety: 7.5 L (It may be noted that the
variety mentioned in the Lawyer’s notice is 5
litres) is in the scope as per BIS Care App as
on date however the same may be verified at
Licensee end BO
3) Year & Month of manufacturing could not be
ascertained from the available markings as
the packaging was not available
Vil Result of testing at Not done as the product was found in damaged
complainant end, if done condition
(attach sheet if necessary)
d. Testing
i Whether sample drawn for No ]
independent testing,
i. If yes, details of sample drawn | NA
for independent testing
ii. Test request ref. & date NA
iv. Laboratory to which sent NA
V. Date on which despatched to NA
Lab by self/complainant/BO
vi. Any other information relevant | As informed by the complainant (Ms Devi Kurup):

to the complaint

The Complainant was cooking Beef in the cooker
under complaint and it was used only for cooking
beef occasionally not every day. On the day of
accident, the cooker exploded and the lid hit the roof,
the body of the cooker bounced and fell on the
complainant’s right leg with the content inside the
cooker. No other associated incident happened and
no previous issues/complaints happened in the said




HE

1)

2)

3)

4)

5)

6)

cooker. On enquiring, Ms Devi Kurup said the gasket
used for cooking during the accident was not
available. Reportedly, Servicing of cooker including
replacement of Gasket and Fusible typo EPRD has
not been done since the purchase.

The complainant could not show any
purchase billlinvoice/warranty card and
instruction card came with the cooker.

The complainant could not show any
packaging of the product under complaint.
The complainant showed the cooker, Lid and
Dead weight pressure regulator, she could
not show the gasket and informed that the
cooker was not serviced at any time.

No data available to comment on the
contention that “The pressure Cooker have
reached 38 degrees hotter than the boiling
point of water”.

The complainant showed the Medical
Discharge summary from M/s Believers
Church medical college hospital, Thiruvalla
(Photocopy enclosed in A-3).

As the complainant Johny K George
Associates were not available during the visit,
an email sent regarding the non-availability of
the purchase bill/Invoice/Cash
memo/warranty details for their information
(Pls see A-4).

3. CONCLUSIONS:

1) Based on the evidences available during the investigation, as per the complaint -
Explosion of cooker due to Defective Design, Manufacturing defect & Pressure cooker
not tested (Quality issues) could not be established as the cooker was used by the
complainant reportedly for approximately 5 years without any complaint and the cooker

was not serviced regularly at any time.

2) As the gasket was not shown during the investigation, condition of the same could not
be verified as this is being for pressure releasing and therefore facts possibly leading to

explosion could not be commented upon

3) As purchase bill/invoice/warranty details was not available, it could not be ascertained
if this incident happened within the warranty period

4. RECOMMENDATIONS: Licensee end investigation may be carried to get further details.
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Complainant investigation on explosion of cooker - reg

Me <vinith.g@bis.gov.in>

Me , _
Fri, 13 Dec 2024 3:09:49 PM +0530

To "advjohnyllb" <advjohnyllb@gmail.com>

Cc "Head Kochi BO" <hkobo@bis.gov.in>
Sir/Madam,

This is with reference to the legal notice issued by you on behalf of Ms Devi krupp w r to subject
matter, as informed by you investigation was carried out at the location - Anjali (h), Maroor,
Mallassery, Pathanamtitta, Kerala with the available person Ms Devij kurupp and you were not
available during the visit.The following may be noted

1) The contacted person Ms Devi kurupp could not provide the sale bill/invoice/cash memo or any
other purchase proof of the product under complaint.

2) The date of purchase of the cooker could not be informed by the contacted person with any
proof

3) The warranty details of the product also not provided

This is for your kind information

Regards,

Vinith kumar G,
JD/Sc-D,

BIS Kochi,




