D R L LR L

BUREAU OF INDIAN STANDARDS
(Kolkata Branch Office-ll)

REPORT OF INVESTIGATION OF COMPLAINT AT COMPLAINANT END
(FOR HALLMARKING RELATED COMPLAINTS)

1. General
i) Name & address of the Complaint ~Shri Krishna Samui
jilipibagan , sripalli burdwan
) ~ |WEST BENGAL
i) Name and address of the recipient of material if Same as above.
differentfrom the complainant
iit) | Nature ~of  complaint(highlight  the specific |V iolation of Quality Control Order
Shoﬂconnng_S) . . , (Hallmarking of Gold Jewellery and Gold |
\AM'EIﬁi or misuse of J1a||markmg Artifacts Order, 2020) ]
V) In case, the complaint is against the centre, No B
Name and address of the centre/
V) In case, the complaint is against the Jeweller, M/s RAMCHANDRA DAS AND SON |
Name and address of the Jeweller JEWELLERS PVT LTD |
B.C. ROAD, BARABAZAR,
BURDWAN. WEST
BENGALBARDHAMAN
| vi) | Recognition number of AHC, in case the Centreis  [NA
BIS recognised
vii) | Registration number of Jeweller, in case theJeweller (5202744
‘ is BIS registered
viii) | Details of the complaint & complaint No. and date  |[Complaint No H-19329 Date 25.08.2024.
The complaint is about the violation ofl
QCO of Hallmarking of Gold Jewellery
and Gold Artifacts Order, 2020.
The complainant has stated that jeweller
has sold the gold article (baby bangles) to|
him without BIS hallmarking. ‘
iX) Details of previous complaint(s) if any No
2. DETAILS OF INVESTIGATION
i) Place and Date of investigation ]Over complainant Mobile No- ‘
8250708038 on dated ‘
19.11.2024 |
i) Persons contacted Shri Krishna Samui & Jeweller \
iii) | Quantity/Material under complaint, if applicable Baby Bangle ( 2 Pcs) \
iv) | Date of product, purchase, if applicable 21.08.2024 }
V) Date of purchase 21.08.2024 ]
vi) | Total quantity purchased 02 Pcs.
vii) | Source of purchase and details of bill/ cash  |yes. Bill No RCDHO/1195/24-25 Dated
memo 10.05.2024 (Bill attached). The
complainant has informed that weight
mentioned in the bill 3.69 gm. It is the
total weight of 1 pair i. e 2 bangles.
viii) | Whether AHE/ Jeweller is aware of the |Yes. The complainant has visited the
complaint, if yes,action taken for the same jeweller and jewller has informed him that
bangles are not hallmarked as weight of
each bangle is less than 2gm.
ix) | Is the material hallmarked No
X) Whether the hallmark is genuine or spurious NA
xi) | Details of markings on the product Only jeweller logo RCD |




xii)

Observation of the Auditor

The complainant was conta
19.11.2024 over his the mobileCt:ijmbo;
M-8250708038.C0mplainant has informed
that he visited the Jewellery shop of M/s
Ramchandra Das and Son Jewellers Pvt
Ltd on 19.11.2024 with the article under
complaint to confirm once again whether
the item purchased was BIS hallmarked
or not. The jeweler has informed him that
Article under complaint (baby bangles) is
sold to him without BIS Hallmark as the
weight of each bangle is less than 2 grams.
The Jeweller has also informed to
complainant that articles having weight
less than 2 gm are not mandatory for BlSi
Hallmarking. ‘
The undersigned had a discussion with the\
Jeweller also via complainant mobile on
19.11.2024. ‘
The Jeweller confirmed to the undersigned|
over phone that they sold two Pcs (1 Pair)
baby bangles to the complainant and they
are not hallmarked as weight of each
bangle is less than 2gm An email was sent
to complainant in this regard for his
confirmation and he confirmed the same|
through revert email dated 19.11.2024 that
article purchased by him is less than 2 gm.|
Email copy attached).

xiii)

and date, lab sent, if applicable

Details of sample drawn, if any, test requestreference [NA. ‘

|
xiv) | Date on which dispatched to lab by self/complainant NA J
xv) | Any other observations relevant to the complaint J
4. CONCLUSION (clearly mentioning whether Complaint not established.
complaint has been established or not):
5. RECOMMENDATIONS: The weight of gold article under complain

is less than 2gm and as per Hallmarking o
Gold Jewellery and Gold Artifacts Order.
2020 dated 15 Jan 2020 article with
weight less than two grams is exempted
from Compulsory selling of preciou
metals articles of gold marked with
Hallmark through certified sales Outlets.
Hence complaint is not established.

As the complaint is not established
therefore it is recommended that as per
clause 9.2 of guidelines for dealing with
complaints related (CMED/GEN/8 Dated
05 June 2023 abave complaint may be

@sed.

Signature

Nanvendra Singh S¢D

KKBO-II
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