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Bureau of Indian Standards
(Deputy Director General (Consumer Affairs) Secretariat)

CIRCULAR

Subject: Internal Framework for Social Media Response Management

BIS has appointed an Agency for enhancing its presence on various Social Media
Platforms.

In this regard, a team consisting of the following members has been approved by
DG,BIS for Social Media Response Management :-

DDG (Standardisation)
DDG (CA)

DDG (Certification)
DDG (MSCD)

DDG (NITS)

Head (Laboratory)
Head (Hallmarking)
Head, IRD

DPR

DDPR

The team would meet regularly to plan in advance the calendar of events and content
to be posted on various social media platforms for a period of two months.All
Departments are advised to identify the key news/events/ topics that could be
promoted through social media and give detailed inputs regarding the same.
Thecontents (raw data) would be developed into posts by the Agency and the same
would be approved by the Activity Head prior to it being posted on the Social Media.
It may be ensured that the creatives provided be verified for modifications. The
approval of the corrected creative thereafter be communicated within a day or earlier
as the requirement be.

Once BIS gets active on the Social Media, it is expected that BIS would receive
various comments, complaints and feedback. These would be monitored and informed
by PRD/Agency to the respective Activity Head. Immediate response thereafter may
be ensured, within a day or earlier.

Each activity head shall be responsible for respective subject matter and content
would be uploaded after his approval. In case of non-availability of the activity head,
the concerned department head will approve the content.



DDGRs would co-ordinate any topics/programmes/issues pertaining to their Region.

Considering  the real time engagement of Social Media, any
queries/complaints/observations forwarded to the concerned Departments may be
immediately attended to and response or an interim response be given.

. All communication of the Response Management Team to be done through
appropriate Social Media Response Management Tool for maintaining continuity in
communication and for tracking flow of decision making. The Agency will be
orienting concerned officials regarding use of Social Media Response Management
Tool. WhatsApp / SMS mode may be adapted in case of urgency.

(H L Upendar)
Sc G & DDG-CA

Circulated to: All concerned through BIS Intranet
CC to : DG BIS for information please.





