
5.1.16 W&S SLG FACTORS
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SLG (SERVICE LEVEL GUARANTEE)

FIG.10  TAXONOMY OF W&S SLG FACTORS

5.1.16.2.1

APPLICATION

DATE

5.1.16.2.2

INSPECTION

DATE

5.1.16.2.3

TIMELINE FOR

APPEAL

5.1.16.2.4

CONNECTION

DATE

5.1.16.2.5

METER

INSTALLATION

5.1.16.2.6

METER

READING DATE

5.1.16.2.7

DISCONNECTION

DATE

5.1.16.2.8

BILLING DATE

5.1.16.2.9

DUE DATE

5.1.16.2.10

PAYMENT DATE

5.1.16.3.1

WITHIN SLG

(SERVICE LEVEL

GUARANTEE)

5.1.16.3.2

OUTSIDE SLG

(SERVICE LEVEL

GUARANTEE)

5.1.16.2

SLG TIME INPUTS

5.1.16.3

ACTUAL TURNAROUND TIME


	Sheets and Views
	Model


