5.5 BUILDING PLAN £ 3

APPROVAL REPORTS AND KPIs
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5.5.1
BUILDING PLAN APPROVAL REPORTS

55.1.1
—==— BUILDING PERMISSION
REGISTER

55.1.2
—==— LICENSED BUILDING
SURVEYOR REGISTER

55.1.3
—==— LIST OF DEFAULTERS/
DEFAULTER REGISTER

55.1.4
—==— COMMENCEMENT/
COMPLETION REGISTER

55.15
—==— REPORTS SHOWING CHANGES
IN CERTIFICATE TYPE

55.1.6
INSPECTION REGISTER

55.1.7
—==— DEMAND COLLECTION
BALANCE REGISTER

55.1.8
COLLECTION RATIO

55.1.9
CANCELLATION REGISTER

%

52

5.5.
KEY PERFORMANCE INDICATORS (KPls)

55.2.1

DIGITAL ADOPTION

55.22

SLB ADHERENCE

55.23
BILLS TO DEMAND RATIO

55.24
—==— BUILDING PERMISSION
APPROVAL RATIO

55.25
—==— LICENSE PERMISSION
APPROVAL RATIO

55.26
—==— PERCENTAGE RECEIPTS
ISSUES WITHIN SLB

55.27
COLLECTION RATIO

5528
—s=— TOP AND LEAST
PERFORMERS

55.29
—=— GROWTH IN BUILDING
PERMISSIONS PER ANNUM

FIG. 34 TAXONOMY FOR BUILDING PLAN APPROVAL REPORTS AND KPIs
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