
warmex India <india.warmex@gmail.com>

Mandatory ISI product Room Heater selling on Amazon portal NON ISI
3 messages

warmex India <india.warmex@gmail.com> Mon, Sep 2, 2024 at 4:00 PM
To: complaints@bis.gov.in
Cc: Sandeep Jain <sandeep@warmexhomeappliances.com>

Dear Sir
We have purchased  Goodscity Brand  Electric Room Heater on 26/8/2024 from Amazon portal we found it Non ISI
marked. This product is ISI mandatory as per BIS rules.Sir Please take the action against seller/manufacturer/Importer
for selling and manufacturing the under quality standard product on AMAZON portal. The seller name is DB Brands
pvt Ltd. Address-A-29 Mohan Co-operative Industrial estate, Mathura Road Badarpur New Delhi-110044.
Imported and marketed By-DB brands Pvt Ltd. Sr.No.36/1/2 Navnath warehousing,Urali Devachi mantarwadi
412308
The copy of Bill,photo of product,photo of packing Box are Attached.

9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 1/11



9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 2/11



9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 3/11



9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 4/11



9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 5/11



9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 6/11



9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 7/11



9/30/24, 3:48 PM Gmail - Mandatory ISI product Room Heater selling on Amazon portal NON ISI

https://mail.google.com/mail/u/1/?ik=e4ab1f10f6&view=pt&search=all&permthid=thread-a:r-8953269543265037508&simpl=msg-a:r-1325403664… 8/11



Feel free to contact in case of any queries or concerns.

     

Thanks & Regards,

PURAN MAL
QUALITY HEAD | +91-9315923380 

WARMEX HOME APPLIANCES PVT. LTD.
Works: #330, Phase IV, Sector-57, HSIIDC, Industrial Estate, Kundli, Sonipat, Haryana 131028 (India)

Registered/Corporate Office: #208, 2nd floor, Crown Heights, Rohini Sector 10, Delhi 110085 (India)

             

IMPORTANT: The contents of this email and any attachments are confidential. They are intended for the recipient(s) only. If you have received this email
by mistake, Please notify the sender immediately and do not disclose the contents to anyone or make copies thereof.

warmex India <india.warmex@gmail.com> Fri, Sep 6, 2024 at 12:01 PM
To: warmex sales <sales@warmexhomeappliances.com>

Please check Goodscity complaint in the trailing mail.
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Feel free to contact in case of any queries or concerns.

Thanks & Regards,

PURAN MAL
QUALITY HEAD | +91-9315923380 

WARMEX HOME APPLIANCES PVT. LTD.
Works: #330, Phase IV, Sector-57, HSIIDC, Industrial Estate, Kundli, Sonipat, Haryana 131028 (India)

Registered/Corporate Office: #208, 2nd floor, Crown Heights, Rohini Sector 10, Delhi 110085 (India)

             

IMPORTANT: The contents of this email and any attachments are confidential. They are intended for the recipient(s) only. If you have received this email
by mistake, Please notify the sender immediately and do not disclose the contents to anyone or make copies thereof.

[Quoted text hidden]

warmex India <india.warmex@gmail.com> Wed, Sep 18, 2024 at 12:32 PM
To: complaints@bis.gov.in
Cc: Sandeep Jain <sandeep@warmexhomeappliances.com>

Dear Sir
Please do the needful for trailing mail.

Feel free to contact in case of any queries or concerns.

Thanks & Regards,

PURAN MAL
QUALITY HEAD | +91-9315923380 

WARMEX HOME APPLIANCES PVT. LTD.
Works: #330, Phase IV, Sector-57, HSIIDC, Industrial Estate, Kundli, Sonipat, Haryana 131028 (India)

Registered/Corporate Office: #208, 2nd floor, Crown Heights, Rohini Sector 10, Delhi 110085 (India)

             

IMPORTANT: The contents of this email and any attachments are confidential. They are intended for the recipient(s) only. If you have received this email
by mistake, Please notify the sender immediately and do not disclose the contents to anyone or make copies thereof.
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