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BUREAU OF INDIAN STANDARDS
(FINANCE DEPARTMENT)

Our Ref: HQ/FIN/1/2020-FIN-BIS 21 October 2020
Subject: E-Nomination facility for NPS subscribers and EXITS AND WITHDRAWALS UNDER THE

NATIONAL PENSION SYSTEM

The Circular No. HQ/FIN/1/2020-FIN-BIS Circular -11 dated 21 October 2020 on the captioned
subject is enclosed for necessary action.

sd/-
(Gurpreet Singh)
Director (Finance)

Circulated through Intranet to:
e Heads of ROs/BOs/ CL/NITS
e Heads of all Departments at HQ

e All Official of BIS

Copy for Information:

e DG/ADG/CVO/ All DDGs

Copy to: ITSD for placing on BIS INTRANET



BIS/FIN/HQ/CIRCULAR ( 11)/2020

HRAT ATH =g
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Sub: E-Nomination facility for NPS subscribers

Pension Fund Regulatory and Development Authority (PFRDA) had issued the

following circular and Notification.

1. E-Nomination facility for NPS subscribers (Appendix I)
2. Exit and Withdrawals under the NPS (Amendment) Regulations, 2020

(Appendix II)

Copy of the above circular and notification issued by PFRDA, are enclosed.

This is for compliance by all concerned officials of BIS.

This issue with approval of DDGF

Our Ref: HQ/FIN/1/2020-FIN-BIS
Date: 21/10/2020

Circulated through Intranet to:
e Heads of ROs/BOs/ CL/NITS / Laboratories
e Heads of all Departments at HQ BIS

Copy for Information:
e PS to DG for DG’s Information
¢ ADG/CVO/ All DDGs

Copy to: ITSD for placing on BIS INTRANET
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CIRCULAR
CIR No: PFRDA/2020/37/SUP-CRA/15 Date: September 3, 2020
To,

All Stakeholder under NPS

[ Subject: e-Nomination facility for NPS subscribers §

Pension Fund Regulatory and Development Authority (PFRDA) has been
established inter-alia is to protect the interests of subscribers of NPS and other pension
schemes regulated by it. PFRDA has allowed comprehensive and digitally enabled
solutions for subscribers' varied needs from on-boarding till the process of exit.

2, Currently, the existing subscribers of NPS., who wish to change their nomination in
their Permanent Retirement Account Number (PRAN). are required to submit S2 form
(Request for change of Subscriber Master details) physically to the associated Nodal
officers, corporates or Points of Presence (POPs) for updation.

3. In order to enable NPS Subscribers with ease of changing the nomination, PFRDA
has allowed the ‘e sign based online facility' to change of nomination through the
Subscribers' login credentials, as per the process flow given in Annexure-A. Central
Record Keeping Agencies (CRAs) have been advised to introduce this feature in their
system at the earliest.

4. The detailed provisions regarding 'Nominations' under NPS are specified under
regulation-32 of PFRDA (Exits and Withdrawal) Regulations 2015. The relevant extracts
of the regulations are provided under Annexure-B for ready reference.

5. This circular is issued under Section 14 of PFRDA Act 2013 and is available at
PFRDA's website (wwaw pfrda.crg.in) under the Regulatory framework and in "Circular”
section of CRA under intermediaries.

\.//

K Mohan Gandhi
(General Manager)
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Annexure - A

Al A = ——

ge-Nomination Process)

The steps to be followed by the Subscriber for & Nomination is given below:

1- Subscribers access their respective CRA system with login credentials and select
the option ‘Update personal details’ under ‘Demographic changes menu.

2. On selection, subscriber modification screen will appear with multiple options,
Subscriber is required to select the option ‘Add/Update Nominee details’ and then ‘Tier
type’ for which nomination details have to be updated.

3. The subscriber is required to submit the details online such as name of the
nominee, relationship with the nominee, percentage share etc. and save the details by
clicking on ‘Save’ menu.

4, Once the details are saved and confirmed, subscriber is required 10 submit the
‘One Time Password (OTPY received on Registered Mobile Number.

5. On submission of OTP, subscriber is required to e-Sign to authenticate the
changes by selecting option 'e-sign and download'.

6. The subscriber will be taken onto ‘e signature service provider's’ page for e-sign
where he is required to enter Aadhaar/ Virtual 1D and click on 'send oTP'. OTP will be
received on mobile number registered with UIDAL

1. Subscriber needs o submit OTP and click on ‘Verify OTP.

8. Upon authentication, the nomination details will be updated in the NPS records.
For Government/ldentiﬂed Corporate sector subscribers, the request needs to be
authorized by the associated Nodal Office/Corporate pefore its updation.

9. The process of change of nomination is paperless. In case e-sign fails, the
changes shall not be updated and the subscriber shall have to update the nomination
through physical form as per the existing process.

P [\/

e .



Annexure B

Nomination Rules under NPS

[Refer PFRDA (Exit & Withdrawal) Regulations 2015-Chapter VII and regulation 32, for
complete information]

The nominee or nominees under NPS shall be entitled, on the death of the subscriber, to
receive, to the exclusion of all other persons, all such moneys which have so remained

unpaid.

a. If a subscriber has a family at the time of making a nomination. the nomination
shall be in favor of one or more persons belonging to his family. Any nomination
made by such subscriber in favor of a person not belonging to his family shall be
invalid.

b. A fresh nomination shall be made by the subscriber on his marriage and any
nomination made before such marriage shall be deemed to be invalid.

c. If at the time of making a nomination the subscriber has no family, the nomination
may be in favor of any person or persons but if the subscriber subsequently
acquires a family. such nomination shall forthwith be deemed to be invalid and
the subscriber shall make a fresh nomination in favor of one or more persons
belonging to his family;

d. Family in relation to a male subscriber, means his legally wedded wife, his
children. whether married or unmarried, his dependent parents and his deceased
son’s widow and children.

e. Family in relation to a female subscriber, means her legally wedded husband, her
children, whether married or unmarried, her dependent parents, her husband’s
dependent parents and her deceased son’'s widow and children.

f. In either of the above two cases (d & e), if the child of a subscriber [or as the case
may be. the child of a deceased son of the subscriber] has been adopted by
another person and if, under the personal law of the adopter, adoption is legally
recognized, such a child shall be considered as excluded from the family of the
subscriber.

g. If the nomination is wholly or partly in favor of a minor, the subscriber may appoint
a major person of his family, to be the guardian of the minor nominee in the event
of the subscriber predeceasing the nominee. If there is no major person in the
family, the subscriber may, at his discretion, appoint any other person to be a
guardian of the minor nominee.

h. A nomination made under the NPS may at any time be modified by a subscriber.

i. If a subscriber by notice in writing to the designated intermediary for the purpose
expresses her desire to exclude her husband from the family. the husband and
his dependent parents shall no longer be deemed to be a part of the subscriber's
family for the purpose of this Scheme, unless the subscriber subsequently
cancels in writing any such notice.

/

o
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(1) fFfATw 6 % Su-faffaw (8) # Fengear yihentia BT SR -
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NT AUTHORITY

PENSION FUND REGULATORY AND DEVELOPME
NOTIFICATION
New Delhi, the 29th September, 2020

PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY J(EXITS AND
WITHDRAWALS UNDER THE NATIONAL PENSION SYSTEM) (AMENDMENT)

REGULATIONS, 2020

No. PFRDA/IZ/RGL/139/8.——In exercise of the powers conferred by sub-section (1) of Section
52 read with sub-clause(g), (1), and (i) of sub-section 2 of Section 52 of the Pension Fund
Regulatory and Development Authority Act, 2013 (Act No.23 of 2013), the Pension Fund
Regulatory and Development Authority hereby makes the following regulations to amend the

Pension Fund Regulatory and Development Authority (Exits and Withdrawals under the National
Pension System) Regulations, 2015 namely, -

1. These regulations may be called the Pension Fund Regulatory and Development
Authority  (Exits and Withdrawals under the National Pension System)
(Amendment) Regulations, 2020.

2. These shall come into force on the date of their publication in the official gazette.

3. In the Pension Fund Regulatory and Development Authority (Exits and
Withdrawals under the National Pension System) Regulations, 2015: -

(I). Sub regulation (h) of Regulation 6 shall be substituted as below-

Upon exit of a subscriber from tier-1 of the National Pension System, the tier-II account of the
subscriber shall also be simultaneously closed and amounts under the said account shall be paid to
the subscriber or his nominees or legal heirs as the case may be.

‘Provided that except in the case of death of the subscriber, the Tier-1I account activated by the
Authority in accordance with National Pension Scheme Tier 1I-Tax Saver Scheme, 2020 notified
by the Central Government shall be closed only after completion of lock-in period specified under

the said scheme.
(IT). Sub regulation (i) of Regulation 6 shall be substituted as below-

With respect to subscribers who have not submitted the withdrawal application as is required
under regulation 7 and within one month from the date of attainment of the age of sixty years Of
the age of normal superannuation as the case may be, for withdrawal of benefits upon exit from
national pension system, the accumulated pension wealth in the account of such subscriber (both
under tier 1 and tier 11) would be monetized and kept separately as per the guidelines or directions
issued by the Authority for the said purpose. The income carned from such safe keeping of the
monetized accumulated pension wealth of the subscriber shall form part of the benefits that the
subscriber 18 entitled under the National Pension System. This provision shall apply in respect of
such subscribers who have deferred the withdrawal of benefits or have partly withdrawn the
benefits and have not taken the steps to completely withdraw the benefits as 1s required under the
regulations and or in the guidelines oOr directions issued by the Authority for the purpose.

Provided that the above provision shall be applicable t0 Tier-II account activated by the Authority
in accordance with National Pension Scheme Tier 11-Tax Saver Scheme, 2020 notified by the

Central Government, only after completion of lock-in period specified under the said scheme.
(IIT). Sub regulation (2) of Regulation 8 shall be substituted as below-

i) A subscriber having a valid and active tier-11 account of the Permanent Retirement Account
can withdraw the accumulated wealth either in full or part, at any time by applying for such
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withdrawal, on such application form and in such mode and manner, as may be specified by the
Authority in this behalf. There shall be no limit on such withdrawals till the account has sufficient
amount of accumulated pension wealth to take care of the applicable charges and the withdrawal
amount.

Provided that no withdrawal shall be allowed in Tier-1I account activated by the Authority in
accordance with National Pension Scheme Tier II-Tax Saver Scheme, 2020 notified by the Central
Government, before the completion of lock-in period specified under the said scheme.

(ii) The Tier-II account shall stand automatically closed at the time of exit of the subscriber from
the National Pension System, even if an application so specified for the purpose has not been
received from the subscriber, and the accumulated wealth in such account shall be transferred to
the bank account provided by the subscriber, while submitting his application for exit from the
National Pension System.

Provided that except in the case of death of the subscriber, the Tier-II account activated by the
Authority in accordance with National Pension Scheme Tier II-Tax Saver Scheme, 2020 notified
by the Central Government shall be closed only after completion of lock-in period specified under
the said scheme.

SUPRATIM BANDYOPADHYAY, Chairperson
[ADVT.-I11/4/Exty./262/2020-21]

Footnote:

1. The Principal Regulations, The Pension Fund Regulatory and Development Authority
(Exits and Withdrawals Under the National Pension System) Regulations, 2015 were
published in the Gazette of India on 11th May, 2015 vide No. PFRDA/12/ RGL/139/8.

2. The Pension Fund Regulatory and Development Authority (Exits and Withdrawals Under
the National Pension System) (First Amendment) Regulations, 2017 were published in the
Gazette of India on 10™ August 2017 vide No. PFRDA/12/RGL/139/8

3. The Pension Fund Regulatory and Development Authority (Exits and Withdrawals Under
the National Pension System) (Second Amendment) Regulations, 2017 were published in
the Gazette of India on 06™ October 2017 vide No. PFRDA/12/RGL/139/8

4. The Pension Fund Regulatory and Development Authority (Exits and Withdrawals Under
the National Pension System) (Third Amendment) Regulations, 2018 were published in the
Gazette of India on 02nd February 2018 vide No. PFRDA/12/RGL/139/8.

5. The Pension Fund Regulatory and Development Authority (Exits and Withdrawals Under
the National Pension System) (Fourth Amendment) Regulations, 2018 were published in
the Gazette of India on 18"™ May 2018 vide No. PFRDA/12/RGL/139/8.

6. The Pension Fund Regulatory and Development Authority (Exits and Withdrawals Under
the National Pension System) (Fifth Amendment) Regulations, 2019 were published in the
Gazette of India on 19" Feb 2019 vide No. PFRDA/12/RGL/139/8.

7. The Pension Fund Regulatory and Development Authority (Exits and Withdrawals under
the National Pension System) (Sixth Amendment) Regulations, 2019. were published in
the Gazette of India on 20™ September 2019 vide No. PFRDA/12/RGL/139/8.
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