
BUREAU OF INDIAN STANDARDS 
(HYDERABAD BRANCH OFFICE) 

 
REPORT OF INVESTIGATION OF COMPLAINT AT COMPLAINANT END 

 
Our Ref :  P-18626                   Date:21-08-24 
Subject: Quality of BIS Certified Products 

Complaint Against : M/s SPECTRA FIRE SYSTEMS PVT. LTD. 
Our Licensee under DLBO1 Branch Office 
 
0. General 
 
0.1     Complaint No & Date : P-18626 dated 11.07.24 
 
0.2      Name & Address of Complainant:  Shri Sudhir Kumar Sharma, Nuclear Fuel Complex, 

Govt. of India - Dept. of Atomic Energy, ECIL Post, Hyderabad, Telangana- 500062 
 

0.2.1 Name & Address of Recipient:  
0.3       Product and IS No.                : IS 15683-PORTABLE FIRE EXTINGUISHERS 
                                                                  
0.4      Nature of Complaint                 : Complaint is  regarding sub-standard quality of ISI marked  
                                                             Fire Extinguishers  
 
0.5      Licence No                                : CM/L- 2531748 
 
 
1       Details of Investigation 
 
1.1        Place & Date of Investigation :   07-08-24 - Nuclear Fuel Complex, Govt. of India - Dept.   
                                                      of Atomic Energy, ECIL Post, Hyderabad, Telangana- 500062 
 
1.2        Persons Contacted                        :   Mr Sudhir Sharma, Dy Chief Fire Officer 
 
1.3      Product                                  :  PORTABLE FIRE EXTINGUISHERS- 
                                                       
 
1.3.1   Date of Purchase                         :  Through GEM Contract dated 03-02-21 
 
1.3.2   Total Quantity Purchased           :   100 No 
 
1.3.3   Quantity under Complaint          :   100 No 
1.3.4    Source of Purchase and details/cashmemo     : Purchased through GEM.Copy of order  
                                                                                       Enclosed -Annex-1) 
 
1.3.5 Material under complaint Inspected/ 
Repaired/Handled by any other agency 
 e.g. DGS&D,  Local Dealer/Mechanics                              :  No.  
 
 



1.3.6  IPs product under warranty/service contract     :   Yes as informed by complainant 
 
1.3.7  Action Taken by the licensee for redressal        :     Licensee has acknowledged the complaint 
from complainant Redressal is under process by licensee. The email from licensee to complaint is 
enclosed as Annex-2 
1.4   Inspection of Material under complaint               
 
1.4.1  Is Material ISI Marked or Not                                 :   ISIMarked 
 
1.4.2  Whether ISI mark genuine or spurious                :  Genuine 
 
 
1.4.3  Details of Marking on the product                      :  Year of Manufacture :2021 & other Markings as 
per clause 10 of IS 15683. 
 
1.4.4  Conditions of Marking                                              : Satisfactory 
 
1.4.5  Visual Examination                                                     :  Satisfactory 
 
1.4.6  Observations in respect of 0.3                               :  Satisfactory 
 
1.4.7 Result of Testing at complainant                     :  Samples found non conforming  to ISS during 

testing at complainant site. Please refer Annex-3 for Test report 
1.5 Testing 
1.5.1  Details of sample drawn for I/T             :  Not drawn in view of samples were found non 
conforming to ISS during testing as mentioned at Sl no 1.4.7 
 
1.5.2 Test request ref & Date                            : NA 
 
1.5.3 Laboratory to which sent                         : NA 
 
1.5.4   Date of Dispatch of sample                              :  NA 
             
 

1.6 Any other Relevant Information with respect to complaint :  The office of the complainant i.e 
Fire Safety Department, Nuclear Fuel Complex where the material has been purchased and 
installed was having test facility for parameters Burst Test and Hydraulic Pressure Test. Hence 
factory testing has been carried out at the complainant site against the material under complaint 
 

1.7 Conclusions & RecommendaƟons: The samples drawn from the material under complaint 
when  tested during the complainant invesƟgaƟon is found non conforming to ISS. In view of 
the above complaint is found genuine and established. Licensee end invesƟgaƟon may be 
carried out and licensee may be advised to arrange redressal of the complaint as per 
guidelines 

 
 

                                                                      Signature : 
                                                                                           Name :  Rakesh Tanneeru 
                                                                                         DesignaƟon : ScienƟst-D 

HHYBO 



ANNEX-1







Zimbra 

Zimbra 

From : Spectra Fire <spectrafire101 @gmail.com> 
Subject: Re: Information about the incident of 

extinguishers supplied vide GEMC 
511687758128967, Dated-03.02.2021 

To : t FHR QIHÌ/ Sudhir Kumar Sharma 
<dcfo@nfc.gov. in> 

Re: Information about the incident of extinguishers supplied vide GEMC 5116877581 28967, Dated-03.02.2021 

Cc:spectrafire121 <spectrafire121@gmail.com>, 
CVO <CVo@bis.gov.in>, info <info@bis.gov.in>, 
support <<Support@spectrafire.in>, M SEENAIAH 

<seenaiah@nfc.gov. in> 
External images are not displayed. Display images below 

Dear Sir, 

This is a reference to the above-mentioned subject. I would like to inform you that 
the process of manufacturing the rings is in process but may take a little longer. As 
far as the status as of date seems that it may get ready by 16th August 2024 and 
hopefully we shall dispatch them latest by 20th August 2024. 

Thanking you 

Due to Some natural calamities like heavy rains and floods etc the manpower 

shortage and due shortage of raw materials etc it got delayed. 

Waiting for a favorable response & support from your end. 

We hope you understand us. We shall be highly obliged by your kind support & 
COoperation. 

Regards, 
Pradeep Kumar 
Account Officer 
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dcfo@nfc.gov.in 

110034 

Contact: +91 8802039814 

Tue, Jul 30, 2024 10:35 AM 

OFFICE: 257, AGGARWAL CITY MALL, PLOT NO-3,ROAD NO 44,PITAMPURA, NEW DELHI 

Web: www.spectrafire.in 

https://mail.nfc.gov.in/h/printmessage?id-C:12897&tz=Asia/Kolkata 8/7/2024 
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