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BUREAU OF INDIAN STANDARDS
LABORATORY POLICY AND PLANNING DEPARTMENT

Our Ref: SCGL/1 03.04.2019
Subject: Instructions with respect to acceptance/diversion of sample by BIS Labs.

During a recent meeting of NRO lab head with DDGN in presence of DDGL, the following was
decided to be followed by all BIS Labs:

1. To inform the expected date of issuance of test report to all BOs along with the
acknowledgement of receipt of sample from the BO.

2. In case there are limited test facilities available at BIS labs or there is a breakdown of test
equipment and sample is required to be diverted to other BIS lab/OSL, the lab shall
inform the concerned BO about the same and request the BO to generate a test request for
any other BIS lab/OSL for the remaining tests. The sample shall be subsequently diverted
by the lab to other BIS Lab/OSL as per the BO’s test request.

The above is also being forwarded to all BOs for information and necessary actions related to
the diversion of sample.

(Anuj Bhatnagar)
Head (LPPD)
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