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===mc=os=c=== Forwarded message ============

From: Rex Pipes And Cables Industries Limited <kepls@iive.com>

To: "ipbo@bis.gov.in"<jpbo@bis.gov.in>

Cc: "K. L. Sharma"<klsharmaz24@gmail.com>

Date: Tue, 26 Nov 2024 11:52:11 +0530

Subject: Report of Sale and Distribution of Non-Standard uPVC Pipes Bearlng ISI Logo
z=========== [orwarded message ============

Date: 25/11/2024

To,

Director and Head

Bureau of Indian Standards
C Scheme,

Jaipur, Rajasthan 302001

Subject: Report of Sale and Distribution of Non-Standard uPVC Pipes Bearing ISI Logo
Dear Madam,

I am writing to bring to your immediate attention a matter of serious concern regarding the sale and
distribution of substandard uPVC pipes bearing the ISI logo, which are in clear violation of the
Bureau of Indian Standards (BIS) regulations and the relevant legal framework.,

During a recent visit, it was observed that Kamal Krishi Yantralia, located at Sawad Badi, Salasar
Road, Sikar 332001, is selling uPVC pipes that do not conform to the prescribed BIS standards.
These pipes are being marketed with the ISI logo, thereby misleading consumers into believing they
meet the required quality, safety, and performance standards, This misrepresentation violates the
provisions related to the use of the ISI certification mark under the Bureau of Indian Standards Act,
1986,

Seller’s Details:
. Name: Kamal Krishi Yantralia
. Address: Sawad Badi, Salasar Road, Sikar 332001
. Contact; 9799083061
. Google Coordinates: Latitude: 27.614555, Longitude: 74,953629
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The sale of these non-compliant pipes bearing the ISI logo constitutes a direct violation of BIS
regulations concerning the misuse of the ISI certification. Such practices not only deceive
consumers but also significantly undermine the credibility and integrity of the BIS certification
process, which is vital for public safety and product quality assurance.

In light of these facts, I respectfully request that the Bureau of Indian Standards initiate an
immediate investigation into this matter. I urge BIS to take appropriate legal and regutatory action
against both the seller and the manufacturer involved in producing and distributing these non-
standard products. It is imperative to protect consumer interests and uphold the sanctity of the BIS
certification process.

Enclosed herewith are photographic images of the premises and the non-conforming pipes bearing
the IST logo, which I trust wiil assist in your investigation.

I appreciate your prompt attention to this serious matter and look forward to your swift action to
address this Issue.

Yours faithfully,
K L Sharma

Enclosures:
1. Photograph of the shop and non-standard pipes bearing the ISI logo
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