CP/5:01

Proforma V
BUREAU OF INDIAN STANDARDS
(Jaipur Branch Office)
REPORT OF INVESTIGATION OF COMPLAINT AGAINST REGISTEREDJEWELLER

i. I ; General
i) I Name & address of the Jeweller M/s Chadi Jewellers 167, Nagaur Phalaudi Road.
! Village —Chadi Tehsil Aau ,Phalaudi
Rajasthan
B BIS Registration No. & Validity (8490351923
| Date
'11) | Date of investigation 26-09-2024
iv) Persons contacted Shri Jitendra Soni (Proprietor )
v) Details of the complaint The complaint is regarding sale of spuriously
(Incomplete) Hallmarked Jewellry by BIS
(If the complaint is against purity of registered jeweler on 10/07/2024. The area “Chadi
hallmarked article pl. indicate the Tehsil Aau ,Phalaudi” where sale has occurred has
availability of sales invoice with|been notified under the mandatory Hallmarking
complainant, details of A&H centre [QCO.The complaint also provided GST Bill
who has hallmarked authenticating sale of jewellery
including its validity ofrecognition)
vi) Details of previous complaint(s) if NA
an
2. DETAILS OF INVESTIGATION
1) Whether there 1s any changein [NA
managemen: o1 premises without
informing BIS
i) Whether  jewellery is  HUID |No, the jewelery was found to have only two
marked or with four marks marks namely “BIS logo and 22K9167.(Please see
Annex-2 for photograph of the jewellery)
11) In case of HUID verify HUID detailsIn N A
case of four marks check logo
markedon jewellery from the logoof
Jjeweller
1) Whether  jewellery  sold  with NA
registration mark of the jeweler as '
| declared 10 BIS
i) | Whether  evidence  of  purchase [Yes (Bill enclosed alongwith the unn]ﬁa“i'l.il_J_- .
available if jewellery sold with |
' registration mark of the other
Jeweler or if hallmarked by other
Jeweller as per HUID
v) \\"hclher‘ﬂlc Jewellery sent for During the visit, the registered jeweler could not
| !m['lmurkmg to only recognized provide any document to establish that the Jewelry
| A&H centres. was sent to a recognized AHC center J‘mJE
, Hallmarking. !
L r
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[ v) S Whether the articles semt for assaying |Hm|r|;' the wist, the regstered jeweler could not
and  hallmarkimg  m the prescrihe |ll*n\n|i any docament to establish that the jewelry:

format  duly  sipned by anthorzed jwas sent toa recogmzed  AHC - center for
representative of the Hallimarking
L jeweller on through portal
V) Whether il or imvoice of the No
hallmarked  aricles 15 a8 pal

purdelimes

Vil | Whether record of copies of request [During the visit, the registered jeweler could not
for hallmarking . imvoice issued by provide any docament to estabhish that the jewelry
A& centre, mvoice of articles sold, was  semt to a  recognized  AHC  center for
Canvoice  of purchase of - hallmarked [Hallmarking.
Larticle from jewelers available for a
| period of five years (particularly for |
the
article under investigation)

b L = ; i
Vi) - Whether the display  [The  display requirements could not be verified
requirements are followed during visit duc 1o ongoing construction work at the

i firms shop. '

%) | Reasons attributed by the During the visit, the jeweller verbally confirmed
Jeweller for the complaint that he had sold the jewelry and issued the GST Bill

| to Shri Kishna Ram, a resident of Shree Laxman|

f Nagar, Phalodi 342312, on 10/07/2024. Thg

' E registered jeweler however could not provide any|

document to establish that the jewelry was sent to ui

recognized AHC center for Hallmarking. Thus, a

DAR has been issued during visit secking the

' S elanfication/firm’s opinion regarding the complaint.
x) Details  of  Samples  drawnif  [NA

required

i) |—Any other information specifically  [During the visit, the jeweller verbally confirmed

‘ related to complaint that he had sold the jewelry and issued the GST billl
'| to Shri Kishna Ram, a resident of Shree Laxman|
? ' ~|Nagar, Phalodi 342312, on 10/07/2024. '
Cxii) TWhether 4 any of the terms and Preliminary investigation suggests that this appears,
' “conditions violated. 1o be a violation of the Quality Control Order

(QCO) related 1o Hallmarking of Gold Jewellery
and Gold Artefacts (Second Amendment) Order.,
i 2021, The sale in question has been done i an arca
notilied under the mandatory  Hallmarkimg QCO.
Additionally, this i1s a breach of Clause 15(3) of the
BIS Act 2016 and Clause 6 of the HN deweller
Cundehines dated January 1. 2024,

i P - . F ¥ . .
Cxiii)  Deficiencies, if any, shall be communicated through Discrepancy/VariationReport -
' DAR has been issucd during visit secking the clarnification finm’s opiion regarding the
‘ complaint. Please sce Annex-|
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[V) Whether the articles sent for :ISS;I}'EI[-)[Irng the visit, the registered jeweler could not
| and  hallmarking in the prescribe provide any document to establish that the jewelry:
‘ format  duly signed by authorized jwas sent 10 @ recognized AHC center for
| representative of the Hallmarking.
jeweller or through portal
vi) Whether bill or invoice of the  [No
hallmarked articles  1s  as  per
guidelines
vii) | Whether record of copies of request [During the visit, the registered jeweler could not
for hallmarking . invoice issued by provide any document to establish that the jewelry
A& centre, invoice of articles sold, was sent to a recognized AHC center for
invoice of purchase of hallmarked [Hallmarking.
article from jewelers available for a
period of five years (particularly for
the
article under investigation)
viii) | Whether the display [The  display requirements could not be verified
requirements are followed during visit due to ongoing construction work at the
firms shop.
1x) Reasons attributed by the |[During the visit. the jeweller verbally confirmed
jeweller for the complaint that he had sold the jewelry and issued the GST Bill
to Shri Kishna Ram, a resident of Shree Laxman
Nagar, Phalodi 342312, on 10/07/2024. The
registered jeweler however could not provide any
document to establish that the jewelry was sent to a
recognized AHC center for Hallmarking. Thus, a
DAR has been issued during visit seeking the
clarification/firm’s opinion regarding the complaint,
X) Details of Samples  drawnif NA
required
Xi) Any other information specifically  During the visit, the jeweller verbally confirmed
related to complaint that he had sold the jewelry and issued the GST bill
to Shri Kishna Ram, a resident of Shree Laxman
Nagar, Phalodi 342312, on 10/07/2024.
xii) | Whether any of the terms and Preliminary investigation suggests that this appears
conditions violated. to be a violaton of the Quality Control Order
QCO) related to Hallmarking of Gold Jewellery
and Gold Artefacts (Sccond Amendment) Order,
202 1. The sale in question has been done in an arca
notified under the mandatory Hallmarking QCO.
Additionally, this is a breach of Clause 15(3) of the
BIS Act 2016 and Clause 6 of the HM Jeweller
Guidelines dated January 1. 2024,
"xiii) | Deficiencies, if any, shall be communicated through Discrepancy/VariationReport -

DAR has been issued during visit seeking the clarification/firm’s opinion regarding the

complaint. Please see Annex-1
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]_\\h_(rhu A&H  centre  end  No !
investigation required, i yes, |
the action taken for the same

'ONCLUSION (clearly mention whether complaint has been establishedor not):
In view of above, Complaint has been established as the Aad Jewellery (313 ) was sold with

spurious (incomplete) hallmark which has been verified during the Complainant ¢nd
investigation as well. This constitutes a violation of clause 15(3) of the BIS Act 2016
and clause 6 of the HM/Jeweller/Guidelines dated January 1, 2024, Thus, further
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ction may be taken against registered jeweller as per BIS Hallmarking Regulations. |
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Name Mohit Meena Sachin Gupta

Designation JD/Sc-D DD/Se-C
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Form - VH
(Refer elause (d) of sub-paragraph (2) of parapraph 3 of Scheme - 1)

Bureau of Indian Standards
e Branch Office
(Discrepancy-cum-Advisory Report)
Name of Applicant/Licensee: Mis Chadt Je e ) ler s ‘ _
(MA-orCM/1.- ¢80 s 923 Nature of inspection h-/
CMT valid upto (verification/surveillance/otlers)

IS U1 Fi2e16

Product C'ﬂC‘H q C'IO!A_S Je O—aﬂ”&) Date(s) of visit ) £, 09, 2
As --gﬂrﬁ- J ’

Sr. Discrepancies/Advices rendered Clause with IS or any other reference
No.

Y| Jewelley Chads Jewellers
> V63 N it , Phaloauda Road
e . Tenei) AAY ;
Viloge Cre e e | Hallmank 7
wl\% f.b‘hf‘ 0
eyQozs 192 hos = l:_:’ Jewstey
; g
3 qewelle‘g Cod;'é.ﬂoﬂ. 9 . Pl Grmld AW’HUL
2024])y At |0-03-24 e i
C{Q_SO;PHM G—lo|d IKondas aad
J€w€‘-}e‘zj) f——5 gh-»-l k*‘ShQ}q
mofead i+ Uv]}awf; Bld  holl monk. (BTS logo
Comments/ agreed action (by Applicant/Licensee
gre (v Ape ?rlK.}?lé)/ phokxﬁggph Y Lome

Oorvalur 2022

I have fully explained the contents of i) I have fully understood the contents of this report
this report i1} Contirmation of the actions on discrepancy-cum
- advisory shall be made to Bureau of Indian

M/ Standards within _%-day&
Siwtur@’j*’-t’" — e ¢ Signature ¥ VLV
C—

Name Meshib Meorg S b Name N jderd 70 U Sowu
Designation 3 I S-P Designation proW‘JP‘r"
(Bureau of Indian Standards chrcsc“i#ﬁtﬁc) (Firm’s representative)

Note: It is advised that a copy of this report be enclosed by the firm in the licence file for necessary tollow up
actions and future reference.
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