CP/5:01

Proforma V

BUREAU OF IN

DIAN STANDARDS

( Chandigarh Branch Office)

REPORT OF INVESTIGATION OF COMPLAINT AGAINST REGISTERED

JEWELLER
’T General l
i) Name & address of the Jeweller | Jai Jagdambey Jewellers, Sadar Bazar, Shri Mukstar
Sahib, Punjab, 152026
ii) BIS  Registration No. & Validity | HM/C- 9790186013, Reg Grant Date- 25.04.2023
Date
i) | Date of investigation 12.11.2024 ]
iv) Persons contacted Mr. Maninder Singh ( Manager)
-T) Details of the complaint Complainant (Mr. Jaberjung Singh, 1417 Gandhi Nagar,
Bura Gujjar Road, Sri Muktsar Sahib, Punjab- 152026
(If the complaint is against purity of Mob- 8528984866) vide complaint dt. 11.10.2024 (H-
hallmarked article pl. indicate the 20150) informed that the Jewelry purchased by him
availability of sales invoice with [from M/S Jai Jagdambey Jewellers, had 3-digit HUID
complainant, details of A&H centre who [instead of 6-digit.
has  hallmarked
including its validity of recognition)
vi) Details of previous complaint(s) ifany |-
% DETAILS OF INVESTIGATION !
i) Whether there is any change in | Could not be verified
management or premises without
informing BIS |
ii) Whether Jewellery is  HUID |After visual inspection following marking “BIS LOGO
marked or with four marks 22k916 & J1J” could be assessed
iii) In case of HUID verify HUID details In Marking contains “BIS LOGO 22k916 & JJ1J”
case of four marks check logo
Marked on jewellery from the logo of
Jjeweller
ii) Whether Jewellery sold  with |No
registration mark of the jeweler as
declared to BIS
iii) Whether evidence of purchase available | Purchase bill along with photographic evidence of the
if jewellery sold with registration mark jewellery available. (Bill attached)
of the other jeweler or if hallmarked by
other jeweller as per HUID
iv) Whether  the  jewellery sent forl Could not be verified. ]
hallmarking to only recognized
A&H centres. .
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| Whether the articles sent for assaying |C0uld not be verified
and hallmarking in the prescribe format
duly signed by authorized
representative of the

Jeweller or through portal

Whether bill or invoice of the No

hallmarked articles is as  per

guidelines 4‘
vii) Whether record of copies of request for | NA

hallmarking, invoice issued by A&H
centre, invoice of articles sold, invoice
ofpurchase of hallmarked article from
Jewelers available for a period of five
years (particularly for the article under
investigation)

viii) Whether the display | Display requirement followed.
requirements are followed

ix) Reasons attributed by  the |Jeweller vide their undertaking dt. 12.11.2024, stated

Jjeweller for the complaint that the old article was sold to the purchaser by mistake.
(Copy of the undertaking attached).

X) Details ~ of Samples drawn iff NA
required

xi) Any other information specifical ly NA
related to complaint

Xii) Whether any of the terms and During discreet investigation dt. 12.11.2024 random
conditions violated, jewellery were checked which were duly hallmarked.

HUID verified for the jewellery and were found in
order. No misuse could be identified at the time of
linspection.

xiii) Deficiencies, if any, shall be communicated through Discrepancy/Variation Report

3 Whether A&H centre end |-

investigation required, if yes, the

action taken for the same

4. CONCLUSION (clearly mention whether complaint has been established or not):
Jewellery purchased by the complainant from the jeweller was verified and following marking “BIS
LOGO 22k916 & 11J was observed during “Complainant end investigation”. However, during
discreet visit at “Jeweller”, random jewellery were checked which were duly hallmarked. HUID|
verified for the jewellery and were found in order. No misuse could be identified at the time of
inspection.

5. RECOMMENDATIONS: Jewellery purchased by the complainant from the Jjeweller was verified
during complainant-end investigation and following marking “BIS LOGO 22k916 & JIJ* was
observed During discreet investigation dt. 12.11.2024 random Jewellery were checked which
were duly hallmarked. HUID verified for the Jewellery and were found in order. No misuse
could be identified at the time of discreet investigation. Further complainant (Mr. Jaberjun
Singh) vide E-mail (arshd0786eep@gmail.com) dt. 17.11.2024 has informed that their issue has|
been resolved by the jeweller and they do not have any pending complaint against the jeweller,
(Copy attached). Further action is being taken on the jeweller as per Cl. 6 of Hallmarking
L guideline (HM/Jeweller/Guidelines /1 January 2024) dt.01.01.2024. |
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Jytesn!ved thanks bis care https:/Kmaingovc[oud.in/sz’?fromService——wp&wp\e’ersqu Ic6i

int H-20150 was resolved thanks bis care

arshd0786eep@gmail.com

Sun, 17 Nov 2024 9:33:42 PM +0530
To "chbol"<chb01@bis.gov.in>
Tags Not in Contacts

Hlo team my complaint H-20150 was resolved by the Bis care and the jeweller also stamp the
earrings by HUID no. Every t

hing is fine thank YOu so much for support

25-11-2024, 15:34
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