IT SERVICES DEPARTMENT
Our Ref: ITS/11:2/Operations Date:01 10 2019

Subject: Reporting of defects/issues in laptops distributed in accordance with the laptop
policy dated 24 04 2018

This is with reference to distribution of laptops to Group-A officers of BIS in accordance with
the Laptop Policy dated 24 04 2018.

The laptops procured under the said laptop policy are covered under comprehensive 5-year
onsite warranty. This means, that all defects with the laptops so procured are to be
repaired/replaced, as the case may be, free of cost by the supplier/OEM during the warranty
period.

Therefore, all are requested to report issues to ITSD over email in the format given at Annex-
1. ITSD will coordinate with the vendor to get the issue resolved.

Sd-
(R.K. Kain)
Scientist-F & Head

Circulated to all departments in HOQ, ROs, BOs, Labs and NITS




Annex-1

Name, designation and employee no. of
Employee

Place of posting

Laptop Serial no.

Laptop ProdID

Problems faced/defects observed
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