HUMAN RESOURCE DEVELOPMENT DEPARTMENT

Our Ref: HRD/19:5 08 January 2020

CORRIGENDUM

In partial modification to HRD Department OM  No. HRD/19:5(2019) dated
20 December 2019, regarding Re-organisation of departments and allocation/ placements of
officers and staff in newly created Departments, it has been decided by the Competent Authority
that the function related to "Complaint Management”, which was earlier being handled by
Consumer Affairs Department, will be looked after by the Think, Nudge and Move Department

(TN&MD).
(Deepak KumEr Aggarwal)

Head(HRD)

This issues with the approval of DG, BIS.

Circulated to all concerned

Copy for information to:
i) Activity Head & DDG(PRT)

ii) Head, Think, Nudge and Move Department (TN&MD)
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