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Dear Sir,

CMED is requested to register the complaint as per the trailing mail as Registration Department is
unable to register the complaint through portal.

Regards
Avik Datta
Sc D

============ Forwarded message ============
From: Hardik Pandya <hardikraj@gmail.com>
To: "Registration Department"<registration@bis.gov.in>
Cc: "Head Registration"<headreg@bis.gov.in>
Date: Wed, 13 Nov 2024 17:15:23 +0530
Subject: Re: Fwd: LED TVs Selling without CRS / BIS Certified
============ Forwarded message ============

Dear Sir / Madam,

Please note following:

Brand Name: MU
Company Name: MU Electronics Products Pvt. Ltd., Ahmedabad 

Mon, 18 Nov 2024 3:12:33 PM +0530

To "CMED BIS"<complaints@bis.gov.in>

Cc "Head Registration"<headreg@bis.gov.in>, "Head CMED"<headcmed@bis.gov.in>

Sent by ad0410@bis.gov.in

RD
Registration Department <registration@bis.gov.in>
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Office Address: A-1208, Titanium Business Park, Makarba, Ahmedabad - 380015
GSTIN: :24AAOCM6601Q1ZY
Name of MD: Mr. Ravi Shah
LED TV Size sold since 2021: 24" to 75"
OEM: At present: Dalmia Technologies P. Ltd., 711, 3RD FLOOR, WEST GURU ANGAD NAGAR
LAXMINAGAR DELHI EAST DELHI  110092
Director: Mr. Siddhant Dalmia

I hope above details are enough for you to proceed further. Attached some mailers / Back Stickers for
your reference.
Regards,

Hardik Pandya 

On Wed, 13 Nov, 2024, 4:52 pm Registration Department, <registration@bis.gov.in> wrote:

Dear Sir,

You are requested to provide complete details of the company against which complaint is being
made.
also not that your identity shall be kept confidential.

Thanks & regards.

---- On Tue, 12 Nov 2024 16:52:26 +0530 Hardik Pandya <hardikraj@gmail.com> wrote ---

Sir / Madam, 

As I have mentioned in my trail mail, I can share complete details of that company if I gets assurance
from you about keep my name strictly confidential and you shall take the strong actions against that
company. As per BIS rules, selling the products without CRS / BIS / BEE is a crime, right? 
Regards,

Hardik Pandya

On Tue, 12 Nov, 2024, 2:41 pm Registration Department, <registration@bis.gov.in> wrote:

Dear Sir,

Your request to provide name of manufacturer along with complete Address for further
investigation of the complaint.

Thanks & Regards,
Registration Department

---- On Tue, 12 Nov 2024 10:41:09 +0530 DDG FMCD <ddgfmcd@bis.gov.in> wrote ---

============ Forwarded message ============
From: Hardik Pandya <hardikraj@gmail.com>
To: <ddgfmcd@bis.gov.in>, <dg@bis.gov.in>, <cvo@bis.gov.in>
Date: Tue, 12 Nov 2024 08:07:21 +0530
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Subject: Fwd: LED TVs Selling without CRS / BIS Certified
============ Forwarded message ============

Dear Sir / Madam,

Please look into such serious matter and respond accordingly.
Regards,

Hardik Pandya 

---------- Forwarded message ---------
From: Hardik Pandya <hardikraj@gmail.com>
Date: Wed, 6 Nov, 2024, 7:13 am
Subject: Re: LED TVs Selling without CRS / BIS Certified
To: <cvo@bis.gov.in>
Cc: <dg@bis.gov.in>

Reminder 1

On Thu, 24 Oct, 2024, 8:10 pm Hardik Pandya, <hardikraj@gmail.com> wrote:
Dear Sir / Madam,

Myself Hardik Pandya, residing at Ahmedabad and since 40 years I am in Service Industry for
Consumer Durables. I had also sincerely followed the rules and obtained CRS / BIS / BEE in my
past companies.
Since many years, manufacturers / companies are fear free selling LED Televisions (32" to 85")
without any CRS or BIS or BEE certifications in India. Those companies Directors have not any
kind of seriousness about getting their products certified from concern labs / department and
than sell the safe products to the customers, by breaching of Law they are saving some money
and adding it into their profit, but they are selling such dangerous products to the innocent
customers. I know one company, they have sold 1.5 lakh+ televisions since 2022 and still selling,
that company is getting FG from Noida OEMs and selling into various states of India, particular
that company MD is over confident and he thinks, he will pay the bribe to the BIS / BEE
inspectors / officers, as an when they caught, this is their mindset and no fear of government
laws. 
If, I am not wrong, today, in India 50% brands (small brands or private lables) are selling TV /
Home Theaters without BIS / BEE and melting money and another side Indian Government is
losing their revenue. 
Sir / Madam, I can share complete details of that company if I gets assurance from you about
keep my name strictly confidential and you shall take the strong actions against that company.
I hope together, we can save millions life by stopping such illegal selling products.
Regards,

Hardik Pandya

11/20/24, 10:03 AM Fwd: Re: Fwd: LED TVs Selling without CRS / BIS Certified

about:blank 3/3

mailto:hardikraj@gmail.com
mailto:cvo@bis.gov.in
mailto:dg@bis.gov.in
mailto:hardikraj@gmail.com

