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ME

To "FoSCoS Helpdesk" <helpdesk-foscos@fssai.gov.in>
Cc "Head Himachal Pradesh BO" <hhpbo@bis.gov.in>

Dear Madam/Sir,

This has reference to Section 2.4.2 (17) of FOOD SAFETY AND STANDARDS (PROHIBITION AND
RESTRICTIONS ON SALES) REGULATIONS, 2011 dated 01 August 2011.

Based on the complaint (complaint No. V-19127 dated 13/08/2024) received through Complaint
Management System of Bureau of Indian Standards (BIS) against M/s Aadvik Industries, VPO
Kuthaiari, Tehsil Amb, Una, Himachal Pradesh on Violation of Quality Control Order (IS
14543) a discreet investigation was carried out by BIS Parwanoo Branch Office to the factory
premises of M/s Aadvik Industries, VPO Kuthaiari, Tehsil Amb, Una, Himachal Pradesh on
24/09/2024. During the discreet investigation, production was going on and stocks of Packaged
Drinking Water were found available in the factory premises without BIS Standard (ISI) Mark.

Intimation Letter and other relevant documents are attached for your kind information and
necessary action please.

With Regards

Gorenand Prasad Yadav
Scientist-C/Deputy Director
BIS, Parwanoo Branch Office

© (0O 3 Attachment(s) - Download as Zip + Add To >

FSSAI Intimation Letter_15 ....pdf
648 KB Q

Aadvik Complaint Investigat....pdf
389.7 KB QO

PDW Photographs.pdf
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BUREAU OF INDIAN STANDARDS
Ministry of Consumer Affairs, Food & Public Distribution
Government of India

Government of India R 3w wwen wrAter, (vaamA fafz)
PR Branch Office, (NRO Building)

wife 7 4%, AFET 2748, w3 A, ITATZ-160019

Plot No. 4-A, Sector 27-B, Madhya Marg, Chandlqarh 160019

Telephone : 0172-2997492, Email . nibo@bis gov.in / websita : waw bis gov in

Our Ref: PRBO/Comp/V-19127 Date: 15.10.2024
Subject: Production of Packaged Drinking Water without BIS Standard ISI Mark-reg

Food Safety and Standards Authority of India (FSSAI)
(Statutory Authority established under the Food Safety & Standards Act, 2006)
FDA Bhawan, Kotla Road, New Delhi-110 002

Dear Madam/Sir

This has reference to the complaint No. V-19127 dated 13/08/2024 received through Complaint
Management System of Bureau of Indian Standards (BIS) against M/s Aadvik Industries, VPO
Kuthaiari, Tehsil Amb, Una, Himachal Pradesh on Violation of Quality Control Order (IS
14543).

2. This is also with reference to Section 2.4.2 (17) of FOOD SAFETY AND STANDARDS
(PROHIBITION AND RESTRICTIONS ON SALES) REGULATIONS, 2011 dated 01 August 2011.

3. A discreet investigation was carried out by BIS Parwanoo Branch Office on 24/09/2024 at the
factory premises of M/s Aadvik Industries at VPO Kuthaiari, Tehsil Amb, Una, Himachal Pradesh to
verify the activities of the firm under complaint.

4. During discreet visit, the following observations were made:
(i) The firm under complaint was found open during the visit and production was going on.

(i) Stocks of Packaged Drinking Water filled in 1 Litre PET Bottles and 250 ml PET Bottles
were available with following details: Name of the product: Non-carbonated Water Based
Beverages, Date of Manufacturing: 23/09/2024, Batch No. B003, Expiry Date: 06 Month,
Brand Name: Nature’s Nectar having FSSAI License No. 1092401200044 with NO BIS
Standard Mark (Discreet [nvestigation Report enclosed).

3.As per Section 2.4.2 (17) of FOOD SAFETY AND STANDARDS (PROHIBITION AND
RESTRICTIONS ON SALES) REGULATIONS, 2011 dated 01 August 2011, no person shall
manufacture, sell or exhibit for sale Packaged Drinking Water except under the Bureau of Indian
Standards Certification Mark. Since, production was going on and stocks of Packaged Drinking
Water were found available in the factory premises without BIS Standard (1S1) Mark during the
discreet investigation dated 24.09.2024, this may be treated as violation of FSSAI Direction for
compulsory use of BIS Standard Mark.

A& : AT WA 9, WEIGTE WH A, 7 fawen - 110002 Headquarter : Manak Bhawan 9, Bhadur Shah Jafar Marg, New Dethi-110002
TOMT  : +91 11 2323013), 23233375, 23239402 Tele: +91-11-23230131, 23233375, 23239402 '
-39 : info@bis.gov.in Azarzz : www.bis.gov.in - .Emall ; Info@bis.gov.In website : www.bis.gov.in

For detailed information on BIS, please consult the e-BIS Portal (www.manakonline.in)
Please use BIS CARE APP for verification of ISI-marked goods and hallmarked gold jewellery




6.Inview of the above, FSSAl may kindly look in to the matter

and further actions may be taken as
per prevailing Food Safety and Standards Act.

7. Kindly acknowledge the receipt of the intimation

Thanking you
Encl: as above

(SC Naik)
Scientist-D & Head
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Our Ref: PRBO/Comp/V-19127 Date: 03-10-2024

This has reference to the complaint No. V-19127 dated 13/08/2024 received through Complaint
Management System against M/s Aadvik Industries, VPO Kuthaiari, Tehsil Amb, Una,
Himachal Pradesh on Violation of Quality Control Order (IS 14543). As advised by Head
PRBO, a discreet investigation was carried out on 24/09/2024 at the factory premises of M/s
Aadvik Industries at VPO Kuthaiari, Tehsil Amb, Una, Himachal Pradesh to verify the activities of
the firm under complaint.

Following are the observations made during the discreet investigation:

1. The firm under complaint was found open during the visit and production was going on.

2. Stocks of Packaged Drinking Water filled in 1 Litre PET Bottles and 250 ml PET Bottles
were available with following details: Name of the product: Non-carbonated Water Based
Beverages, Date of Manufacturing: 23/09/2024, Batch No. B003, Expiry Date: 06 Month,
Brand Name: Nature’s Nectar with NO BIS Standard Mark (Photographs of Stock
attached).

3. Hence, complaint against M/s Aadvik Industries for Violation of Quality Control Order
(Food Safety and Standards (Prohibition and Restrictions on Sales) Regulations, 2011) is
established. In view of the above, Food Safety and Standard Authority of India (FSSAI)

may be intimated for further necessary action.
mﬂ”

GORENAND P D YADAV
Scientist-C/Deputy Director
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