Email Delhi Branch Office I

Re: complaint regarding misuse of ISI mark by unknown manufacturer on Product Reverse
Osmosis Ro Based Point-of-use Pou Water Treatment System

From : Delhi Branch Office I <dlbol@bis.gov.in> Mon, Jul 01, 2024 04:18 PM

Subject : Re: complaint regarding misuse of ISI mark by unknown #2 attachments
manufacturer on Product Reverse Osmosis Ro Based Point-of-use
Pou Water Treatment System

To : hitechsanjeev sanjee <hitechsanjeev.sanjee@gmail.com>

Gentle Reminder-1
Dear Shri Sanjeev Kaushik,

This is with reference to your complaint regarding misuse of ISI mark by unknown manufacturer on

Product Reverse Osmosis Ro Based Point-of-use Pou Water Treatment System. We thank you for approaching BIS
with this information regarding misuse of BIS Standard Mark. In this regard, we need to meet you to discuss

the complaint and obtain further information/evidence/document(s) which may be useful while

conducting investigation at manufacturer end. You are requested to provide a suitable date and address

for complainant end investigation through return mail.

We appreciate your cooperation in the matter.

Thanks and Regards,

Sachin Singh Naruka

Sc. B/Assistant Director,
Bureau of Indian Standards
Delhi Branch Office-I.

Mobile No.: 9413195421

From: "Delhi Branch Office I" <dlbo1@pbis.gov.in>
To: "hitechsanjeev sanjee" <hitechsanjeev.sanjee@gmail.com>
Sent: Wednesday, June 26, 2024 12:15:13 PM

Subject: complaint regarding misuse of ISI mark by unknown manufacturer on Product Reverse
Osmosis Ro Based Point-of-use Pou Water Treatment System

Dear Shri Sanjeev Kaushik,

This is with reference to your complaint regarding misuse of ISI mark by unknown manufacturer on

Product Reverse Osmosis Ro Based Point-of-use Pou Water Treatment System. We thank you for approaching BIS
with this information regarding misuse of BIS Standard Mark. In this regard, we need to meet you to discuss

the complaint and obtain further information/evidence/document(s) which may be useful while

conducting investigation at manufacturer end. You are requested to provide a suitable date and address

for complainant end investigation through return mail.

We appreciate your cooperation in the matter.

Thanks and Regards,



Sachin Singh Naruka
Sc. B/Assistant Director,

Bureau of Indian Standards
Delhi Branch Office-I.

Mobile No.: 9413195421

Delhi Branch Office-I

Bureau of Indian Standards
601 A, Konnectus Tower
Bhavbhuti Marg

Ajmeri Gate

New Delhi-110002
https://www.bis.gov.in/dIbo1/

Delhi Branch Office-I

Bureau of Indian Standards
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Bhavbhuti Marg
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From : Delhi Branch Office I <dlbo1@bis.gov.in> Wed, Jun 26, 2024 12:15 PM

Subject : complaint regarding misuse of ISI mark by unknown manufacturer #1 attachment
on Product Reverse Osmosis Ro Based Point-of-use Pou Water
Treatment System

To : hitechsanjeev sanjee <hitechsanjeev.sanjee@gmail.com>
Dear Shri Sanjeev Kaushik,

This is with reference to your complaint regarding misuse of ISI mark by unknown manufacturer on

Product Reverse Osmosis Ro Based Point-of-use Pou Water Treatment System. We thank you for approaching BIS
with this information regarding misuse of BIS Standard Mark. In this regard, we need to meet you to discuss

the complaint and obtain further information/evidence/document(s) which may be useful while

conducting investigation at manufacturer end. You are requested to provide a suitable date and address

for complainant end investigation through return mail.

We appreciate your cooperation in the matter.
Thanks and Regards,

Sachin Singh Naruka

Sc. B/Assistant Director,
Bureau of Indian Standards
Delhi Branch Office-I.

Mobile No.: 9413195421

Bureau of Indian Standards
601 A, Konnectus Tower
Bhavbhuti Marg
Ajmeri Gate

New Delhi-110002
/| https://www.bis.gov.in/dIbo1/

A Delhi Branch Office-I
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