
From : chieftrustee@utprarit.org
Subject : MANUFACTURING OF NON ISI HELMETS BY ACCUSED ENTITY

To : CMED BIS <complaints@bis.gov.in>, HeadCMED <headcmed@bis.gov.in>
Cc : Consumer Affairs <cad@bis.gov.in>, siam@siam.in, SECRETARY MORT&H <Secy-road@nic.in>,

Nidhi Khare <secy-ca@nic.in>, Under Secretary BIS <USBIS-CA@GOV.IN>, BIS DG Secretariat
<dg@bis.gov.in>

From : chieftrustee@utprarit.org
Subject : Re: MANUFACTURING OF ISI MARK AND NON ISI HELMETS EVEN AFTER CML NO. BEING

EXPIRED
To : CMED BIS <complaints@bis.gov.in>
Cc : HeadCMED <headcmed@bis.gov.in>

Email CMED BIS

MANUFACTURING OF NON ISI HELMETS BY ACCUSED ENTITY

Wed, May 01, 2024 03:05 PM

4 attachments

Dear Sir, 

We intend to bring it to your kind notice that in the event of happenings one manufacturer under your jurisdiction i.e.  Shree
Radhey Helmets bearing BIS CML NO. 2709056 which is under stop marking, having office at address: Khasra no. 287,
Village Kirari, Suleman Nagar, Steert no. 9, Nitivihar, New Delhi is manufacturing Non-ISI helmets from it’s BIS registered
address.

That the status as per BIS records, the status of Shree Radhey Helmets  is under stop marking  but the entity is still
manufacturing false ISI mark helmets and Non ISI helmets from it’s BIS registered address.  That after conducting a market
survey we visited the entity whereby it was seen manufacturing such faulty helmets. 

The video of the visit to entity is enclosed along with time and date.

Video Shree Radhey Helmets.mp4
10 MB 

Status-Shree Radhey Helmets-2.jpeg
85 KB 

Status-Shree Radhey Helmets-1.jpeg
93 KB 

shree radhey helmets complaint.pdf
305 KB 

Re: MANUFACTURING OF ISI MARK AND NON ISI HELMETS EVEN AFTER CML NO. BEING EXPIRED

Wed, May 01, 2024 05:06 PM

Dear Sir, 

I am Anurag Chauhan, volunteer of Utprarit Consumer Foundation. 

My contact details are : 8810366690
                     9536999979

My complete correspondence address is: First floor 14, Omaxe Sqaure, Jasola 110025. 

From: CMED BIS <complaints@bis.gov.in>
Sent: 01 May 2024 15:00
To: chieftrustee utprarit.org <chieftrustee@utprarit.org>
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Cc: HeadCMED <headcmed@bis.gov.in>
Subject: Re: MANUFACTURING OF ISI MARK AND NON ISI HELMETS EVEN AFTER CML NO. BEING EXPIRED
 
Sir/Madam,

This has reference to the trailing mail.

In order to initiate investigation in the matter, you are requested to kindly provide your name, contact details and complete correspondence
address. It is assured that your identity will be kept confidential.

The desired information may kindly be provided within 7 days so that necessary action may be initiated at our end.

Regards,
Deepak Lodhwal, Dy. Director/Scientist-C
Complaint Management & Enforcement Dept.
BIS Headquarters

From: chieftrustee@utprarit.org
To: "CMED BIS" <complaints@bis.gov.in>, "HeadCMED" <headcmed@bis.gov.in>
Cc: siam@siam.in, "Consumer Affairs" <cad@bis.gov.in>, "SECRETARY MORT&H" <Secy-road@nic.in>, "Nidhi Khare" <secy-
ca@nic.in>, "BIS DG Secretariat" <dg@bis.gov.in>
Sent: Wednesday, May 1, 2024 2:54:18 PM
Subject: MANUFACTURING OF ISI MARK AND NON ISI HELMETS EVEN AFTER CML NO. BEING EXPIRED

Dear Sir, 

We intend to bring it to your kind notice that in the event of happenings one manufacturer under your jurisdiction i.e.  Shyam
Enterprises bearing BIS CML NO. 8100080095 whose license has been expired as per BIS status, having office at address:
K/1292/19, Sangam Vihar, Delhi Khasra no. 287, Village Kirari, Suleman Nagar, Steert no. 9, Nitivihar, New Delhi is
manufacturing false ISI mark and Non-ISI helmets from it’s BIS registered address.

That the status as per BIS records, the status of Shyam Enterprises is expired  but the entity is still manufacturing false ISI
mark helmets and Non ISI helmets from it’s BIS registered address.  That after conducting a market survey we visited the
entity whereby it was seen manufacturing such faulty helmets. 

The video of the visit to entity is enclosed with date and time.
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