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BUREAU OF INDIAN STANDARDS
(Delhi Branch office - 1)
REPORT OF DISCREET INVESTIGATION

Complaint Ref: P-18905 Date: 19-08-2024

1. Date of Complaint: 30-07-2024

2. Name of Complainant (with address): CSMD

3. Type of complaint: Misuse of BIS Standard Mark

4. Reasons for carrying out the visit: To establish the complaint

5. Location/area visited:
Dhruv Devansh Enterprises, NE-93-H, G/F, Vishnu Garden, New Delhi-110018 (as per
information from BIS care for CM/L - 8530052815)

6. Findings during the investigation (along with enclosures, if any):
A visit was carried out on 19-08-2024 at above mentioned address. No firm by this name could be
found near this address. Currently, it is occupied by a family. When asked around from nearby
vendors and shop owners, they mentioned that the above mentioned firm shifted to Bawana, the
exact address was not known to them.

7. Conclusion:
In view of the above, complaint has not been established.

8. Recommendations:

Complaint may be forwarded to DLBO-I for further investigation.



