Email MSD MSD

Re: Adoption of Draft Indian Standard(s) on behalf of Division Council (MSDC)

From : director@iimnagpur.ac.in Tue, Apr 30, 2024 12:28 PM

Subject : Re: Adoption of Draft Indian Standard(s) on behalf of
Division Council (MSDC)

To : MSD MSD <msd@bis.gov.in>

Cc : metriba@gmail.com, Ashish Vasantarao
<ashish.vasantrato@bis.gov.in>, Rajiv Ranjan
<rajiv.ranjan@bis.gov.in>

Approved.

Warm Regards,
Bhimaraya Metri

Dr. Bhimaraya Metri
Director, Indian Institute of Management Nagpur

Chairman, Council for Logistics Infrastructure and Project Management (CLIP)
Chairman, IIMN Foundation for Entrepreneurship Development (InFED)

Plot No. 1, Sector 20, MIHAN,

Nagpur - 441108

Maharashtra, India

Web: www.iimnagpur.ac.in

On Thu, Apr 25, 2024 at 4:43 PM MSD MSD <msd@bis.gov.in> wrote:
Our Ref: MSD 02/T-57, MSD 04/T-13, 14 & MSD 06/T-67
25 April 2024

Dr. Bhimaraya Metri

Director,

Indian Institute of Management
Nagpur, Maharashtra, India

Subject: Adoption of Draft Indian Standard(s) on behalf of Division Council (MSDC)

Dear Sir,



In accordance with Sub-Rule 5 of Rule 22 & Rule 29 of BIS Rule 2018, I enclose the copies of the
following Draft Indian Standards, finalized by the Sectional Committee MSD 02, MSD 04 & MSD
06 in the light of comments received from various interests:

SL Doc. No./ Title

No. ISO Number

1 MSD 02/(24033)/ IS Quality Management Customer Satisfaction Requirements for
16677: 20XX Complaint Handling in Organization (First Revision)

2 MSD 04/(20850)/ IS Techniques of Work Study Part 1 Method Study (First Revision)

13407 (Part 1) : 20XX

3 MSD 04/(22271)/ IS | Code of practice for establishing and operating quality circles
12301: 20XX (First Revision)

4 MSD 06/ (23465)/ ISO | Graphic Technology Laboratory Preparation Test Prints Part 3
2834 -3:2008 Screen Printing Inks

The draft Indian Standards has been duly authorized by the chairman, MSD 02, MSD 04 & MSD 06.
A copy of the authorization is enclosed. It is requested that this note and its enclosures may be
returned to this office as early as possible recording your approval for adoption of the above draft as
Indian Standards.

With Kind Regards,
(A. S. Bhatnagar)
Scientist ‘G” & Head
Management and Systems
Tele/Fax : 011-23231106

ADOPTED
Chairman, Management & Systems Division Council, MSDC
BIS U.O. No. MSD 02/T-57, MSD 04/T-13, 14 & MSD 06/T-67 dated 25 April 2024

(Dr. Bhimaraya Metri)
Chairman MSDC
Encl: As above

/%

Azadik,
Amrit Mahotsav




