
Proforma V
BUREAU OF INDIAN STANDARDS

(CHENNAI Branch Office)

REPORT OF INVESTIGATION OF COMPLAINT AGAINST REGISTEREO JEWELER
1 General

i) Name & address of the Jeweller he Leqend Saravana stores bramandamai private limited
15, MTH Road, Padi, Chennai

ii) BIS Registration No. & Validity
Date

700029909
790',t10417
lease see the DA re

iii) Date of investigation 12.06.2023

iv) Persons contacted r P Rajiv Gandhi
anager

v) Details of the complaint

(if the complaint is against purity of hallmarked
article pl. indicate the availability of sales invoice with
complainant, details of A&H centre who has
hallmarked including its validity of recognition)

complaint is about a jewel sold to the complainant with
nvalid HUID jewel and reduced weight

vi) Details of previous complaint(s) if any

2 DETAILS OF INVESTIGATION
i) Whether there is any change in management

or premises without informing BIS
o as informed

ii) Whether jewelry
with four marks

he material CB DROPS, (mentioned HUID as sTJF8H as p

purchase invoice dt 22.4.2023 ) was not available with the
eweler also, since the same has been returned to artisan

orted I

iii) ln case of HUID verify HUID details ln case of four
marks check logo
marked on ewel from the I oof eweler

I see above remarks

ii) Whether jewelry sold with
registration mark of the jeweler as declared to BIS

iii) Whether evidence of purchase available if iewelry
sold with registration mark of the other jeweler or if
hallmarked by other jeweler as per HUID

NA

iv) Whether the jewelry was sent for hallmarking to only
recognized A&H centers.

ES

v) Whether the articles sent for assaying and
hallmarking in the prescribed format duly signed by

authorized representative of the
jeweler or through portal

Yes being through manakonline portal

CPi 5:01

NONE

is HUID marked or

NA



Whether bill or invoice of the
hallmarked articles is as per guidelines

Yes

vii) Whether record of copies of request for hallmarking ,

invoice issued by A&H centre, invoice of articles
sold, invoice of purchase of hallmarked article from
jewelers available for a period of five years
(particularly for the
article under investigation)

All the invoices issued by A & H center were not readily
available.

viii) Whether
are followed

the display requirements Yes

ix) Reasons
complaint

attributed by the jeweller for the Due to typographical error while making an entry of HUID in the
billing software.

x) Details of Samples drawn if required None

xi) Any other information specifically related lo complainj

xii) Whether any of the terms and conditions violated Please the Discrepancy / variation report

Oeficiencies, if any, shall be communicated through DiscrepancyAy'ariation Report

3 Whether A&H centre end investigation
required, if yes,the action taken for the same

No

4 coNcLUSION (clearly mention whether complaint has been established or not):
eweler has been briefed about the complaint and it was learnt that he was aware of the issue

e explained that the complainant visited the shop on 25.4.2023 with the CB drops along with invoice printed with
UID sTJF8H dI22.4.2023 as stud attached to that was not properly fitting.

pon checking the same by the jeweler, the weight of the jewel brought by the complainant was less than mentioned
n the invoice and the jeweler has replaced the jewel item

uring this exchange process on 25.4.2032 , the jeweler has charged a extra amount due to weight issues an
eweller has explained to the complainant that HUID mentioned in the invoice as 5TJF8H has been wrongl

into billing software which resulted in typographical error for invoice generated on 22.4.2023 and actual one o
e item ie "sTJE8H only", as informed

he material CB DROPS, (mentioned HUID as sTJF8H as per purchase invoice d|22.4.2023 )was not available with
e jeweler also, since the same has been returned to artisan as informed

It was observed that jeweler has been engaging one exclusive section of workers to make a database of HUID to feed
nto their billing software for auto population of HUID details in the invoice upon receiving the hallmarked items.

ln order to asceftain the jeweler's statement that it was typographical error / manual error only while entering the
HUID details into the billing software , following jewelry samples have been drawn randomly lrom the display as well

from the section and for which a test tax invoice has been enerated. Details observed as below

TEST TAX INVOICE NO DESCRIPTION OF HUID IN INVOICE HUID INSCRIBED ON
THE ARTICLEARTICLE

PA2324SA87028 dt
1210612023

CB DROPS 7GVN44
KNTNBK

7GVN4U
WMTIVIBK

PA2324SA87032 dt VARIKAI DROPS YNYFRO YNYFRO

vi)

xiii)



GF7X57GFX75712t0612023

, the complainant,s claim of selling jewels by the jeweler mentioned in the complaint with invalid HUID (5TJF8H

be ignored , as no evidence was observed during the investigation'

/Ad

nwereua to latednvo arce S popuKBNKNTH Udersn dtoo athuSthrom e
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atio

keistamDtoead UHno aboved e ngmenti ptySanvolcen thenme oti ednH Dtort et UrSle effone CE slewe se VOn lvedan dn mno SUeth nvestidrved nUobseASonti aln ng sItte S nU ntert Schvoin ce

hus

as no reasons to believe that the
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5

Signature

NDAT,4 DEName

D & Jt Director, Chennai Branch OfficeDesignation

tnGFX57)tD(7GVN44above,
)(
error

Hence, jeweler
volume
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7 1 3.170 o.4@ 5s30.00 19791.47

cGsT 1.500 %
SGST 1.500 %

TOTAL
ROI,'ND OFF
CASH RECEIVED

296.88

296.88

20385.63

4.37
20386.00RuFes Twenty Thousand Tluee Hundred Eighty Six Only

GSTIN : 33AAGCNN77K7ZA
STATE CODE : 33

TAXINVOICE

lnvoice No:PA2324SA87032
Date t72lo6l2o23

sNo DESCRIPTION HSN QTY GROSS WT LESS WT VA RATE VA AMOUNT

E&O.E Tax is Pavable on Reverse Charse : NO C4 PLACE OF SUPPI-
No E-wav bill is reqdred to be generated as tlld Goods covered under this hvoici are eximpteil
Serial Nd. 150/15l tb the Annexlre to Rule 138(14) of the CCST Rules 2017

Y : TAMIL NADU Cashier
as Der

' For Ncw Saravana Stor€s Bramsnda$ai

! Visit AgainThank You! Visit Again GsrrN : 33AAGCN9017 K1ZA

SARAVANA ST0 RES B RAt{lAN DAtJtAl PR IVAIE tllvllTE D
JEWELLERY

15, M.T.H. Road, PadL Chennai-so

IJ 916

Ph : 044-i1553 6603
044-4653 6566

rww.saravanastoreslagand.cottr
omail : 5arl.n-,,rt.). l:2gmail.com

=-"rF:

VARIKAIDROPS 771379
yNyrro v-'q6q*r^;,t

The Legend

ll l



TERMS & CONDITIONS

. JewellBry purchased from The Legend New Saravana Slores Bramandamai can only be exchanged within 5 daydfrom the date of
purchase on submission ofthe originalbilland cash willnot be refunded under any circumstancea

. The Legend New Saravana Stores Bramandamai is not responsible for any loss due to mishandling ofornaments with breakage,
chipping of -.nameland falling ofstones

. The Legend New Saravana Stores Bramandamai Jewellery can be taken on buy-back basis subiect to production of the original
billand as perthe company policy prevalent on the date ofsuch buy-back for exchange or cash patmenl.

. The Legend New Saravana Stores Bramandamai Jewellery can be taken back after removing the stones, enamel and dust etc,
and the cost will be calculated at the prevailing market rate and as perthe company policy

. The weight ofstone is only indicative and the actual may vary However in all cases, the stone weight shown in the The Legend
New Saravana Stores Bramandamai bill will be considered

. Payments to customers for more than Rs. 'l0,000/.willbe made onlythrough account payeecheque

. Giftarticles oncesold cannol be exchanged orencashed

. The sales invoice is construed to be the "Tax lnvoice' underthe purview ofthe VAT rules & regulations

. 2,00,000 above Pancard must.

. lt is presumed that the customer has understood and consciously agreed to the product features before making the finat decision
to purchase and also agreed for the rates changed forthe product and the method adopted in aniving at the ftn;l invoice value of
the productso chosen

. The Legend New Saravana Stores Bramandamai reserves the right to modify the terms and conditions as and when required

. Wanant ofwatches willbe strictly on the terms and conditions ofthe manufacturer

. Alldisputes are subjectto thejurisdiction ofthe courts in Chennai

HALL MARK
. Hallmarking Charges of Rs.35 per piece is paid for Gold Ornaments

. Gold Ornaments sold by us are 22 Carat purity and 916 fineness

. The Consumer can get the purity of the hallmarked jewellery / artefacts verified from any of the BIS recognised A & H Centre

. The lisl ot BIS recognised A & H Centre along with address and contact details is available on the website www.bis.gov.in



SNo DESCRIPTION HSN QTY GROSSWT LESSWT VA RATE VA AMOUNT

1, CB DROPS 77737970

t^r$"'
1 3.918 0.505 5530.00 2M59.79

7GVN44 Jt
KNTNBK ,

AA

\ ot\ -i"-L
CGST 1.500 %

SGST 1.500 %

TOTAL
ROUNDOFF
CASH RECEIVED

366.89

366.89

25792.97

-0.03

25193.00Rupees Twenty Five Thousand One Hundred Ninety Three Only

/8\

7€rVhl

MT

Mr, TEST GSTIN : 33AAGCN9017K7Z A
STATE CODE:33

TAX INVOICE

No:PA2324SA87028

:1210612023

Rh9,H,,"
Serial Nd.

PLACE OF SUPPL
Invoice are exempted

Y TAMIL Cashier

150/151 to
AS Per For New Saravana Stores Bramandamai

Visit AgainThank You! Visit Again GSrrN : 33AAGCN9017K1A

SARAVANA STORES BRAMANDAMAI PRIVATE TIMITED

+ OIAMOND + PIATINUM . GOLD . SILVER15, M.T.H. Road, Padi, Chennai-50

E3t'*'*

T

9 l(rA
JEWELLERY

The Legend
Ph :044-4653 5603

0tl4-4653 6556
www.saravanastoreslegend.com
email : saravanan'r.p :cii@gmail.com

ls



TERMS & CONDITIONS

. Jewellery purchased from The Legend New Saravana Stores Bramandamaican only be exchanged within 5 days from the date of
purchase on submission of the original billand cash will not be refunded under any circumstances

. The Legend New Saravana Stores Bramandamai is not responsible for any loss due to mishandling of omaments with breakage,
chipping of snamel and falling of stones

. The Legend New Saravana Stores Bramandamai Jewellery can be taken on buy-back basis sub.iect to production of the original
billand as perthe company policy prevalent on the date ofsuch buy-back forexchange orcash payment.

. The Legend New Saravana Stores Bramandamai Jewellery can be taken back after removing the stones, enamel and dust etc,
and the costwill be calculated at the prevailing market rate and as perthe company policy

. The weight of stone is only indicative and the actual may vary. However in all cases, the stone weight shown in the The Legend
New Saravana Stores Bramandamai bill will be considered

. Payments to customers for more than Rs. '10,0001willbe made onlythrough account payee cheque

. Gift articles once sold cannot be exchanged or encashed

. The sales invoice is construed to be the "Tax lnvoice" underthe purview ofthe VAT rules & regulations

. 2,00,000 above Pancard must.

. lt is presumed that the customer has understood and consciously agreed to the product features before making the Iinal decision
to purchase and also agreed forthe rates changed forthe product and the melhod adopted in arriving at the fin;l invoice value of
the productso chosen

. The Legend New Saravana Stores Bramandamai reserves the right to modify the terms and conditions as and when required

. Wananl ofwatches will be strictly on the terms and conditions o, the manufacturer

. Alldisputes are subjectto thejurisdiction ofthe courts in Chennai

HALL MARK
. Hallmarking Chargss of Rs.35 per piece is paid for cotd Omaments

. Gold Ornaments sold by us are 22 Carat purity and 916 fineness

. The Consumer can get the purity of the hallmarked jewellery / artefacts verified from any of the BIS recognised A & H Centre

. The ljst of BIS recognised A & H Centre along with address and contact delails is available on the website wwwbis.govin



Bureau of Indian Standards
CHENNAI BRANCH OFFICE

(Discrepancy-cum-Advisory Report)
Name of Applieaa+/Licensee(Registered Jeweller): THE TEGEND NEW SARAVANA STORES BRAMANDAMAT
PVTTTD
el'4lA - or CM/L - 6700029909 / 67gOlLO4f7 Nature ofinspection: others - Complaint Investigation
CM/L valid upto: NA (verification/surveillance/others)
IS No : l4l7 : 2016 Product : GOLD JEWELLERY / ARTEFACTS

ofvisit : 12.06.2023s

Sr.No Discrepancies/Advices rendered

L Advised to explain why registration of your outlet shop has been registered twice for
the same address.(6700029909 / 6790110417 |
2. The earring (CB drops , Varikai Drops) selected randomly from the display and upon
generation of "TEST'Tax lnvoice, the HUID automatically gets populated for CB drops found
to be 7GVN44, KNTN BK and for VARIKAI drops found to be YNYFRQ , cFY.757 .

But HUID 7GVN44 exists for different jeweler name, KNTNBK on the CB drops and GFX757 on
the VARIKAI drops not exists and on further rechecking the HUID on the material instead of
from invoice, it has been observed that HUID actually marked on the items are 7GVN4U,
WMTMBK on CB drops and GF7X57 on VARIKAI drops.
You are advised to ensure the proper entry of HUID actually exists on the item, while making
the database for auto populated HUID in TAX invoice and inform us the action taken
3. Advised to explain for not ensuring the marking of HUID on the detachable parts of
eai'ring as required as per lS 1417

Commenty agreed action (by ApplicanVtieensee)
I have fully explained the contents ofthis report i) I have fulli, understood the contents ofthis

ii) Confirmation of the
report this report

ions on discrepancy-cum - advisory shall be made to the Bureau of Indian
Standards rvithin
Signature
Name : JE AM
Designation : tist-D P o++rr'"- 1^5

LqEbs\L+AqJ(Bureau of Indian Standards Representative)
Note: It is advised that a copy of this report be enclosed by the firm in the lioenco/applicant file for
necessary follow up actions and future reference.

r\r"' Sipnature..A** |

i,'tffi,'b. &*d. (rsscozsc\s]D

Designation U6rr4+<r
(Firm's representative)

Clause with
lS or any
other
reference

rw\d\


