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(GENERAL SERVICES DEPARTMENT}

Our Ref: !'fQs GSD 03a1112023-GSD-B!S.
Subject: Providing Sim Card to Activities Heads, Branch Heads Department Heads & Lab Heads.

clRquLIAF

It has been deglded by Competent Authority to provide mobile numbers to all the activity Head/ Heads
of RO's/BO's/Labs/N|TS/Department at HQ to address the issues face by the licenses/consumer and industry
in the event of superannuation/transfer of the concerned heads. ln the event of superannuation/ transfer, the
SIM will be handed Qver to the new incumbent. ln order to streamline the process, following guidelines have
been prepared.

1. ln the first phase, mobile SIM will be provided to the above mentioned eligible officers by GSD. lt
shall be responsibility of the qoncerned officer to immediately activate the S[M and such number will
be the primary point of contact with the stakeholders.

2. ln the event of damage/destruction/loss of SIM Card, the concerned employee will immediately bring
it to the notice of GSD via mail on qqd@hig.gpv.in. GSD will then guide the concerned-officei
regarding further course of action in the matter.

3. HRD/Establishment Department will provide a copy of transfer order/retirement memo of such
officers to GSD for further action regarding handing over of the SIM Card to the new incumbent after
completing related formalities.

4. The SIM Cards will be in the name of BIS & will remain the property of BlS. However, as
communicated by Vodafone ldea Limited, TRAI guidelines mandates providing Aadhar number of
the end user. Therefore, all the DDGs / heads of all the BOs/Labs/N|TS/Department at HQs are
required to provide their Aadhar number to Sh. Jai Pal Singh, Section Officer (GSD) (Mobite:
9910114784) for onwards submission to Vodafone ldea Limited. ln the event of any
transfer/retirement etc, lt shall also be the responsibility of both the new and old incharge to ensure
that their Aadhar number are updated in the records to ensure compliance of TRAI guidelines.

5. The existing telephone policy dated 30/07 t2OO8 providing the monthly reimbursement of residentiat
telephone bills of mobile number eligible officers will continue. The facility of additional mobile
number is being provided keeping in view the functional requirement of Bureau of lndian Standards.

6. The consolidated payment of these mobile numbers will be done at HQs by the General Services
Department.

7. Sh. Jai Pal Singh, Section Officer (GSD) will be nodal officer for this purpose. Any
grievance/issue/change may be communicated to him to ensure smooth implementation of the
scheme.

B. This issues with the approval of Competent Authority.

Circulated to all Departments of BIS HQs,ROs/Bos/Lab & NITS Noida.
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