
भारतीय मानक ब्यूरो 

(हॉलमार्किं ग र्िभाग)  

 हमारा संदभभ  : एचएमडी/14:1       28 र्दसम्बर  2021   

 

र्िषय : असेइंग एिं हॉलमार्किं ग केन्द्र (एएचसी) के ऑफ साइट केन्द्र (ओएससी) 

पर र्दशार्नदेश 
  

1.ऑफ साइट केन्द्र (ओएससी) को भारतीय मानक ब्यूरो द्वारा मान्यता प्राप्त एएचसी 

की विस्ताररत शाखा के रूप में माना जायेगा वजसे जौहररयोों को हॉलमावकिं ग सुविधा 

तक आसान पहुँच प्रदान करने के उदे्दश्य से अिधाररत वकया गया है ।  

     2. उपरोक्त के मद ्देनज़र, ब्यूरो द्वारा मान्यता प्राप्त एएचसी   द्वारा ओएससी की 

        स्थापना की अनुमवत देने के वलए विस्तृत वदशावनदेश तैयार वकए गए है और पररपत्र   

        के साथ अनुबोंध-1 के रूप में सोंलग्न  हैं । 

     3. सभी एचएमओ और बीओ से अनुरोध है वक इसे सभी वहतधारकोों के ध्यान में लाएों ।  

        यह 01 जनिरी 2022 से लागू होगा | 

     4. इसे सक्षम प्रावधकारी के अनुमोदन से जारी वकया जाता है ।  
 

 

 

 

          (के्चंदन्राि) 

             िैज्ञ-बी (एच एम डी) 
 

प्रमुख (एच एम डी) 

उपमहार्नदेशक (हॉलमार्किं ग)  
 

पररचावलत :  

सभी के्षत्रीय कायाभलयो ं/ शाखा कायाभलयो ं

सभी उपमहार्नदेशक  (के्षत्रीय)   

अन्य संबंर्ित पक्ष  

प्रमुख (आई टी एस र्िभाग)  बीआईएस इंटर ानेट पर डालने हेतु  

 

 
 

 

 

 

 



 
 

 

 Bureau of Indian Standards 
(Hallmarking Department) 

 

Our Ref: HMD/14:1 28 December 2021 

 

Sub.: Guidelines on Off-site Centre (OSC) of Assaying and Hallmarking Centre (AHC) 
 

 

1. An Off-Site Centre (OSC) is conceived of as an extended arm of an AHC recognised by 

the Bureau of Indian Standards with the objective to provide the jewellers easy access to 

the hallmarking facility. 

2. In view of the above detailed guidelines for allowing the setting up of the OSCs by the 

Bureau recognised AHCs have been prepared and are enclosed as Annex-I with the 

circular. 

3. All the HMOs and BOs are requested to bring it to the notice of all the stakeholders and 

ensure its compliance from 01 January 2022 

4. This issues with the approval of Competent Authority 

 

(K. Chandan Rao) 

Sc B, HMD 

 

Head, HMD  

 

Circulated through intranet:  

All DDGRs  

All BOs/HMOs/Ros 

ITS- with a request to host the circular on BIS intranet 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Annex I 

 
Guidelines on Off-site Centre (OSC) of Assaying and Hallmarking Centre(AHC) 

 

Following guidelines are issued for allowing the setting up of the OSCs by the Bureau 

recognised AHCs: 

 

1.1 An OSC can be set up by an AHC in any district in the Country subject to the 

conditions that one AHC cannot have more than 5 (five) OSCs attached to it and the 

distance of an OSC cannot be more than 100 kms from the parent AHC. AHC 

hallmarking at least 500 articles per day on an average shall be obligated to set up an 

AHC or OSC in one uncovered district. 

 

1.2 An offsite centre (OSC) shall have all the facilities as in an AHC except the facilities 

required for fire assay and will carry out all the functions of an AHC, as laid down by 

the Bureau for the hallmarking of gold jewellery except fire assay. 

 
1.3 It shall be the responsibility of the parent AHC to carry out the fire assay of the 

jewellery received at an OSC. A chart showing the work flow at and between OSC and 

parent AHC is placed at Appendix 1. 

 

1.4  After making all necessary arrangements, AHC may apply to the Branch Office of 

Bureau for permission for Off-site operations with complete details as required for 

an AHC along with the details of the methodology for dispatch of samples from OSC 

to the parent AHC and the receipt of Assay Test Report and remnants of testing 

from by the OSC therefrom. 

 

1.5 OSC shall have testing personnel including a Quality Manger, as required for AHC, 

except the personnel required for fire assay process. The Quality Manager of the parent 

AHC shall however, be overall quality incharge of both AHC and OSCs. 

 
1.6 OSC shall have all the testing equipment as required for AHC as specified in IS 15820: 

2009 except the testing equipment required for fire assay process. 

 

1.7 The AHC shall be required to submit the application in the format and through the 

portal as instructed by the Bureau. 

 
1.8 If an OSC is proposed in a Branch other than the one in which the AHC is located, 

the application should be submitted to the Branch Office of Bureau, which has the 

territorial jurisdiction over that AHC. 



 
 

 

1.9 The Branch Office of Bureau shall take following steps after receipt of the application: 

 

1.9.1 Verify the past performance of the AHC and its preparedness in terms of 

manpower and infrastructure for fire assay. 

1.9.2 Organise Audit (of one manday each) at Parent and Off-Site location for 

verification of arrangements as per the criteria laid down by the Bureau for 

recognition of AHCs, as far as possible within a week of the receipt of the 

application. 

1.9.3 Dispose of the application within three days of the receipt of audit report subject 

to the applicant having taken necessary corrective action, as required by the audit 

report. 

 
2 No application or recognition fee will be required to be paid for an OSC. The 

assessment fee of Rs 5000/- per manday shall, however, be payable to cover the cost 

of the audit of an OSC. 

 
3 There shall be no renewal fee for an OSC, and its recognition shall stand renewed on 

the renewal of recognition of the parent AHC. 

 

4 The parent AHC shall be responsible for punitive action for the violation of the 

prescribed norms and criteria for the hallmarking of the jewellery at an Off-Site 

Centre, as if the said violation had occurred at the parent AHC. 

 

5 Bureau can suspend and stop the operations of an OSC if it is not found to be 

functioning in a proper manner. The parent AHC shall, however, be given an 

opportunity of being heard before the recognition of an OSC is terminated. 

 
6 In case of suspension or de-recognition of parent AHC, the permission for all OSC 

operations shall also stand withdrawn automatically. 

 

7 The OSC will have a display board indicating the name of the parent AHC along with 

its Recognition Number and contact details. The display board shall also contain the 

information that a complaint can be lodged with the Bureau using BIS CARE App or 

Consumer Engagement Portal of e-BIS. 

 

8 The AHC shall include the OSC-wise details in the report or return to be filed to the 

Bureau in the format and manner laid down by the Bureau. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

APPENDIX 1 
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