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BIS HQ/ADMN/Circular (22)/2023
faAi®: 27 310 2023

Date: 27 April 2023

YRR 9% $YRV/Bureau of Indian Standards
(TRITET fAURT/Administration Department )

URTH/Circular

Subject: Discontinuation of physical interaction in Offices - reg.

P&C, vide their e-mail dated 26 April 2023 has forwarded therewith a copy of letter
ref. No. NIL dated 20.04.2023 issued by Addl. PS to Hon'ble Minister, Office of Minister
of Commerce & Industry, Consumer Affairs, Food & Public Distribution, and Textiles
regarding discontinuation of physical interaction in offices (copy enclosed).

2. The Office of Hon'ble Minister has directed to discontinue any kind of physical
interaction between officers of Department of Consumer Affairs (DoCA) and private
persons. This should also include respective PSUs, autonomous bodies and other
attached sub-bodies falling under the administrative purview of the Department.
Departments and Offices may have a dedicated and duly recorded VC mechanism to
interact with private persons including applicants. Incentives for poor applicants may also
be devised to avoid any financial burden in availing the VC facility through Common
Service Centres etc.

Further, also requested to explore potential roadmap in this regard' and also send an
Action Taken Report through e-mail latest 28 April 2023 on cimoffice@nic.in and
mehak.mot03@gamil.com.

3. In this connection, all HoDs of ROs/BOs/Labs/NITS including HQs and Head
(ITSD) are requested to strictly comply with the above directions and send an Action
Taken Report to Administration Department at e-mail: administration@bis.gov.in latest
by 27 April 2023 (upto 1600 hrs).

4. This issues with the approval of Competent Authority.

Encl: as above
' (Sandeep Meena)
Director (Administration)

& : TRIR/09/61/2023
Ref: ADMN/09/61/2023
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Ud ey Hied &1 G v srguraned uRanfer| Circulated to all ROs/BOs/Labs/NITS

including HQ through BIS Intranet for information and compliance.



Email - ADMINISTRATION Admn

Fwd: Note from O/o Hon'ble Minister (CAF&PD) regarding discontinuation of physical
interaction in offices.

From : Planning and Coordination <pnc@bis.gov.in> Wed, Apr 26, 2023 11:02 AM
Subject : Fwd: Note from O/o Hon'ble Minister (CAF&PD) ©2 attachments
regarding discontinuation of physical interaction in
offices.

To : ADMINISTRATION Admn <administration@bis.gov.in>
Cc : Kumar Shantanu <ddga@bis.gov.in>

Trailing mail is being forwarded for kind perusal and necessary action please.

PS to Head (P&C) vt

i Td gHad [qUTT (P & C)
YRS 9 SG)I (BIS).
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9% f&eelt - 110002
YTy : 011-23236953
- A : pnc@bis.gov.in
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From: "BIS DG Secretariat” <dg@bis.gov.in>

To: "Planning and Coordination" <pnc@bis.gov.in>

Sent: Monday, April 24, 2023 12:34:10 PM

Subject: Fwd: Note from Olo Hon'ble Minister (CAF&PD) regarding discontinuation of
physical interaction in offices.

e T

From: "US(P&C)" <uspc-ca@gov.in>
To: "K.C.Singha" <kc.singha@gov.in>, "Sunil Kumar Mishra" <mishra.sunil@nic.in>,




ndMea %S

arioTsa Ud I, SUNNITAT AT4H,
Vel 31T ATdsT® f[aavoT 94T 93 5 &1 Sy

Office of Minister of Commerce & Industry, Consumer Affairs,
Food & Public Distribution, and Textiles

20.04.2023

Subject: Discontinuation of physical interaction in Offices

As per the directions of the Hon'ble Minister, it is requested to discontinue any kind

of physical interaction between officers of Department of Consumer Affairs (DoCA)

and private persons. This should also include respective PSUs, autonomous

bodies & other attached sub-badies falling under the administrative purview of the

department.

Departments and offices may have a dedicated and duly recorded VC mechanism
to interact with private persons including applicants. Incentives for poor applicants
may also be devised to avoid any financial burden in availing the VC facility thro ugh

Common Service Centres etc.

Hereby, it is requested to explore potential roadmap in this regard and also send
an Action Taken Report through email latest by 28" April, 2023 on cimoffice@nic.in

WA

Aman Mittal
Addl. PS to Hon'ble Minister

and mehak.mot03@gmail.com

Secretary, DoCA
A,
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Officé of Minister of Commerce & Industry, Consumer Affairs,
Food & Public Distribution, and Textiles

20.04.2023

Subject: Discontinuation of physical interaction in Offices

As per the directions of the Hon’ble Minister, it is requested to discontinue any kind

of physical interaction between officers of Department of Consumer Affairs (DoCA)

and private persons. This should also include respective PSUs, autonomous

bodies & other attached sub-bodies falling under the administrative purview of the

department.

Departments and offices may have a dedicated and duly recorded VC mechanism
to interact with private persons including applicants. Incentives for poor applicants
may also be devised to avoid any financial burden in availing the VC facility through

Common Service Centres etc.

Hereby, it is requested to explore potential roadmap in this regard and also send

an Action Taken Report through email latest by 28t April, 2023 on cimoffice@nic.in

and mehak.mot03@gmail.com

WA

Aman Mittal
Addl. PS to Hon’ble Minister

Secretary, DoCA %
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