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BIS HQ/ADMNI/Circular (15)/2024
R1i®: 21 W 2024

Date: 21 March 2024

WWW’TIBureau of Indian Standards
(CRURE] fAurAdministration Department)

uRu3/Circular

Subject: Tele-Mental Health Services and their instructions — reg.

This has reference to the D.O. No. V.15015/53/2023-PH-| dated 14.03.2024
issued by the Secretary, Department of Health and Family Welfare, Ministry of Health
and Family Welfare, Govt. of India regarding Tele-Mental Health Assistance and its
Toll Free Helpline Number received through DoCA, vide their email dated 18 March
2024 and requested to bring same to the notice of all officials of BIS (copy enclosed).

2. Accordingly, As per the above D.O. No. No. V.15015/53/2023-PH-| dated
14.03.2024, Department of Health and Family Welfare, Ministry of Health and Family
Welfare, Govt. of India has informed the following for wide publicity:

i. Department of Health and Family Welfare, Ministry of Health and Family
Welfare, Govt. of India has launched the Tele Mental Health Assistance and
Networking Across States (Tele-MANAS)on 10 October 2022 on the
occasion of World Mental Health Day.

ii. It aims to provide free Tele-mental health services all over the country round
the clock, particularly catering to people in remote or under-served areas. A
toll-free, 24X7 helpline number (14416) or 1800-891-4416 has been set up to
cater and deliver the health care services to the last mile free of cost.

iii.  In order to expatiate on this noble initiative, the Government can use the logo
along with short number 14416 for publicity of the helpline number on
government stationery, Demi Official letterheads to raise awareness among the
masses. (copy of logo is attached)

iv.  To provide wide publicity of the Tele-MANAS Helpline for the benefit of public
in need of mental health and wellness services.

3. Inview of above, all HoD's of ROs/BOs/Labs/NITS including departments at HQs
are requested to bring the same to all employees including contractual staff of BIS for
compliance the above.

4, This issues with the approval of Competent Authority.

Encl: as above.

(Sandeep Meena)
Director (Administration)

Our Ref: ADMN/09/61/2022

Circulated to: All employees including contractual staff of ROs/BOs/Labs/NITS
including departments at HQs for compliance.
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From : Under Secretary, PC <uspc-ca@gov.in> Tue, Mar 19, 2024 11:09 AM

5 -/Subject : Fwd: Secretary (HFW)-DO Letter No. ¢72 attachments

\/.15015/53/2023-PH-I Tele-Manas—reg.

To : adimrrsl ca <adlmrrsl.ca@gmail.com>, Sunil
Keshavrao Hiradiwale <ahd-rrsl@nic.in>, bsl konar
<bsl_konar@rediffmai!.corn>, ddrrsl frd

<dgnth—wb@mc.in>, Rajeshwar Kumar <dir-iilmr-
jhr@nic.in>, mdnccf@nccf—india.corn, Registrar NCDRC
<ncdrc@nic.in>, Dr Rakesh Josh;, Deputy Director
<rakesh.joshi74@gov.in>, rrsl guwahati
<rrsl.guwahati@gmail.com>, rrsl ahd
<rrs|_ahd@yahoo.co.in>,
rrslbhubaneswar@gmail.com, rrslvar@gmail.com

Cc : Shashj Bhushan <shashibhushan.jcoas@nic.in>, Aman
Jain <amanjain.ofb@nic.in>

Sir/Madam,

Please find attached DO letter dated 14.03.2024 of Department of Health and Family Welfare for
information/necessary action,

With Regards,
Under Secretary (P&C)
Department of Consumer Affairs

From: "ROHIT KUMAR SINGH?" <secy-ca@gov.in>

To: "Shri Bharat Harbanslal Khera" <as-ca@gov.in>

Cc: "Shashi Bhushan" <shashibhushan.icoas@nic.in>, "Aman Jain"
<AMANJAIN.OFB@NIC,IN>, "Under Secretary, PC" <uspc-ca@nic.in>
Sent: Monday, March 18, 2024 6:09:43 PM

= 2Subject: Fwd: Secretary (HFW)-DO Letter No. V.1501 9/53/2023-PH-| Tele-IVIanas—reg.
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From: "Mental Health" <mentalhealth-mohfw@gov.in>

To: "Rajesh Verma" <secy.president@rb.nic.in>, "Sunil Kumar Gupta" <Secyvp@nic.in>,
230166968ecy-agri@gov.in, "Ms. Alka Upadhyaya" <secyahd@nic.in>, "Dr(Mr) Himanshu
Pathak" <dg.icar@nic.in>, “Dr. Abhilaksh Likhj" <secy—fisheries@gov.in>,
chairman@dae.gov.in, "RAJESH KOTECHA" <secy-ayush@nic.in>, "Secretary DoF"
<fertsec@nic.in>, "Office of Secretary CPC" <Sec.cpc@nic.in>, "Dr. Arunish Chawlg"
<secy-pharma@nic.in>, "VUMLUNMANG VUALNAM" <secy.moca@nic.in>, "Mr Amrit Lal
Meena" <secy.moc@nic.in>, "Commerce Secretary Office" <csoffice@nic.in>, "secy-ipp"
<Secy-ipp@nic.in>, "Secretary Posts" <secretary-posts@indiapost.gov.in>, "ROHIT
KUMAR SINGH" <8ecy-ca@nic.in>, "Shri Sanjeev Chopra" <secy-food@nic.in>,

BIS DG Secretariat
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APURVA CHANDRA’ IAS Government of India
Secretary Department of Health and Family Welfare
o Ministry of Health and Family Welfare
s D.0. No. V.15015/53/2023-PH-|
3T HElaga 14-3-2024

A landmark initiative of Tele Mental Health Assistance and Networking Across
States (Tele MANAS) was launched on 10th October 2022 on the Occasion of World
Mental Health Day. It aims to provide free Tele-mental health services 3| over the
country round the clock, particularly catering to people in remote or under-served areas.
A toll-free, 247 helpline number (14416) or 1800-891-4416 has been set up to cater
and deliver the health care services to the last mile free of cost.

D€‘/ Yours sincerely,
ToeGR 1403 J{._A ek

DRA (Apurva Chandra)
Secretaries of all Ministries, Government of India
Chief Secretaries of all States

Room No. 156, A-Wing, Nirman Bhawan, New Delhi-110 011
Tele : (0) 011-23061863. 23063221 E-mail - secvhfw@nic in




National Tele Mental Health Programme

14416 O



