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Our Ref: ITSD02/11/2021 16 Aug 2021

It is hereby informed that a Helpdesk cum Call Centre has been established at
BIS, HQ by ITSD for attending to issues related to hallmarking portal received
from Jewellers and AHCs. The helpdesk cum Call centre is functional. The
timings are from 0900 h to 2000 h, from Monday to Saturday. The weekly
off will be on Sunday. One helpline number has been assigned to each Region
and the details are as follows:

Region Helpline No.
Central Region -------- 7669089323
Eastern Region -------- 7669089324
Northern Region -------- 7669089325
Southern Region -------- 7669089326
Western Region --------- 7669089327

All ROs/BOs, HMOs, AHMOs are requested to publicize the above details to
Jewellers/AHCs under their jurisdiction.
The details are hosted on BIS website.

(Kunal Sharma )
Sc-B, ITSD
Head-ITSD

Circulated to :

1.ROs/BOs, HMOs, AHMOs

2. DG Sectt, ADG, DDGRs, DDG(Hallmarking)- for kind information
3.Dir (Mktg & CA)—May please issue a press note at the earliest.



