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BUREAU OF INDIAN STANDARDS
(Accounts Department)

Ref: Accts/5:1(2023-24) 20 September 2023

Sub: Online Refund pertaining to MANAKONLINE PORTAL

The Circular No. BIS/HQ/Accounts/Circular(11)/2023 dated 20.09.2023 on the subject is

enclosed for necessary action.

(Gurpreet Singh)
Director (Accounts)

Ref: Accts/5:1
Circulated through Intranet to Heads of all ROs/BOs and NITS



BIS/HQ/Accounts/Circular( 11 )/2023

BUREAU OF INDIAN STANDARDS

(Accounts Department)
CIRCULAR
20 September 2023

Sub : Online Refund pertaining to MANAKONLINE PORTAL

It is circulated for information of all ROs/BOs that manakonline refund portal (Licensees
are paying the product certification fee online) has been operation since May 2023.

All the ROs/BOs heads are requested to process the refund case online only through
Manakonline Portal.

It has also been observed that refund request for cases, which refund has already been
made earlier through offline is being received from ROs/BOs. Therefore, before sending
the request for refund online, respective ROs/BOs should ensure that its refund has
already not been made.

Sd/-

(Gurpreet Singh)
Director (Accounts)

Our Ref: Accounts 5:1

Circulated through Intranet to Heads of all ROs/BOs and NITS
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