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Bureau of Indian Standards
(Central Marks Department - I)
Our Ref: CMD-1/17:1 21 April 2023

Subject: Monitoring the compliance of orders (deferment, suspension, dormant) of
certification involving stoppage of use of Standard Mark () - reg.

The document on the above subject as approved by the Competent Authority is
attached herewith for implementation by all concerned.

(Mohit Janoiya)
Sc.D/CMD-I
Head, CMD-I

DDG (Certification & CSM)
ufETfed/circulated to:
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All other concerned - through BIS intranet




Bureau of Indian Standards
(Central Marks Department - I)

Our Ref: CMD-1/17:1 (ROs/BOs) 21 April 2023

Subject: Monitoring the compliance of orders (deferment, suspension, dormant) of

certification involving stoppage of use of Standard Mark () - reg.

This has reference to the instances noticed at some BOs w.r.t. non-compliance by

manufacturers of orders involving stoppage of use of Standard Mark ().

2) In this regard, it may be noted that when a licence is put under suspension or deferment

or dormant condition and the manufacturer is not responding within prescribed time
norms, the Branch Office should ensure that discreet visits are carried out to ensure that
manufacturer has complied with orders of BIS.

i)

iii)

The primary responsibility of undertaking discreet visits, to check for compliance
of BIS orders w.r.t. stoppage of use of Standard Mark vests with Branch Office.
These visits require only a limited time in the factory and Branch Office can plan
their activities in such a manner that these visits can be combined with other
works in the same area.

However, in cases where the manufacturer has more than one licence and
outsourced agencies (OSAs) are going for surveillance visit of operative licences,
the OSAs are being asked to also observe and report for compliance of BIS orders
for licences which are not operative.

The existing provisions available in ManakOnline portal can be used to view such
cases and data available can be utilised for monitoring purposes.

3) All ROs/BOs are advised to keep note of above and ensure periodic review and
monitoring.

4)  This issues with the approval of the competent authority.

(Mohit Janoiya)
Sc.D/CMD-I

Head, CMD-1

DDG (Certification & CSM)

circulated to:
1) All ROs/BOs
i1) All DDGRs
iii) Head, CSMD

iv) All other concerned - through BIS intranet




