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Reference : LITD14_25197 Date : 08 July 2024

TECHNICAL COMMITTEE : Software And System Engineering, LITD 14

To,
All concerned

Dear Madam/Sir,

The following document has been prepared by the Software And System Engineering Sectional Committee, LITD
14. Please click here to view the document.

Document Number : LITD 14 (25197) WC

Title of the document : Information technology -IT Enabled Services-Business Process Outsourcing ITES-
BPO lifecycle processes Part 8: Continual performance improvement CPI of ITES-BPO

Document Type : New Indian Standard

This document has following salient features which may require specific attention for your valuable comments:

1) This document specifies a continual performance improvement (CPI) methodology and its major elements, which
extend the already-defined continual improvement process (TENS) in ISO/IEC 30105-1.This document helps ITES-BPO
service providers to improve their performance by assessing service delivery.

2) identification and actioned analyses of improvement opportunities; communication of progress to relevant
stakeholders; analysis and reporting on the impact of changes, issues, threats and improvements on continual
improvement policy and measures.

Please examine the document and share your comments regarding further improvement in the document.
Last date for sharing the comments is : 08 September 2024

The comments should be shared in the prescribed template through this portal only; and the comments so received
shall be taken up by the Sectional Committee for necessary action. For any other query, please write an email at
litd@bis.gov.in to the undersigned at Bureau of Indian Standard, Manak Bhawan, 9, Bahadur Shah Zafar Marg, New
Delhi.

In case no comments are received, we would presume your approval of the documents. However, in case we receive
any comments on the document, the same shall be put up to the Sectional Committee for necessary action.


https://www.services.bis.gov.in/php/BIS_2.0/dgdashboard/draft/darftdetailcomm/233/3/LITD-14

Thanking You,
Yours faithfully,
(REENA GARG)
Head (Electronics and Information Technology Department)
Email: litd @bis.gov.in
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