BUREAU OF INDIAN STANDARDS

( Dehradun Branch Office)

REPORT OF INVESTIGATION OF PRODUCT QUALITY COMPLAINT AT LICENSEE
END

Our Ref: C/P-18948

Subject: Licensee end investigation

Complaint against M/s HAMILTON HOUSEWARES PRIVATE LIMITED, Haridwar

1. GENERAL

a. Complaint No.& Date P-18948 and 01.08.2024

b. Name and address of the Complainant Mr. Mohan; No-236, Raja street, Solur village,Ambur-
635802, Vellore district, Tamil Nadu

Date: 29.11.2024

c. Name and address of the recipient of material (if different from b) Mr. Mohan; No-236, Raja street,
Solur village,Ambur-635802, Vellore district, Tamil Nadu

d. Product and IS No. DOMESTIC STAINLESS STEEL VACUUM FLASK / BOTTLE IS
17526:2021

e. Specific nature of complaint Specification-Double walled Vacuum insulated technology keeps
beverages hot or cold for 24 hours, Inner copper coating for better temperature retention. Complaint-
Hot & cold not retention as per spec.

f. Licence No. & valid upto 8300153813 and 05.12.2027

g. Is complainant end report available at the time of licensee end investigation? yes

2. DETAILS OF INVESTIGATION

a. Date of Investigation

b. Persons contacted Mr. Abhinav Pandey, Plant head and M Abhijeet Deshmukh ,Quality Head
¢. Quantity under complaint 1 bottle

d. Whether licensee is aware of the complaint No

e. If yes, actions taken for the same NA

f. Licensee's opinion on the complaint Licensee has defined procedure for the complain redressal.
g. Whether material was sold directly or through dealer, retailer etc., Ecommerce

h. Is product under warranty/ guarantee/service contract? Yes

i Licensee's record ( including testing) of the material under complaint — verified the recrords as per
SIT and found satisfactory

j. Manner of marking adopted by licensee for the product under complaint - printing on the cap of the

bottle




k. Has the material been taken back by licensee ? Since the product under warranty, the licensee has
requested to accept replacement of the product under complaint and arranged a pick up for the
complainant samples so that they can do the root cause analysis on the complaint product. The
product under complaint is already in use.

I. If yes, observations on the same vis-a-vis specific nature of complaint Not yet

m. Is the batch/lot/control unit under complaint held in stock by the licensee? No stock was available
of that batch.

n. Whether complaint sample drawn for independent testing from the batch under
complaint, if yes, provide details of packing and sealing

No stock was available of the batch. However, BIS conducted factory surveillance on 26.11.2024 and
samples was sealed for independent testing and sample were sent to the lab for testing. The testing
will also be carried out for heat retention and cold retention test so that the performance of the
licensee will be assessed based on the results of the independent testing.

o. Any other observations

The licensee has provided the replacement for the product under warranty and arranged the pickup of
the product under complaint. The complainant also submitted an email dated 08.12.2024 for
satisfactory resolution of thew complaint as replacement for the same has been provided.

3. CONCLUSION Based on the licensee end investigation , the licensee had nil stock of the said
batch from which complaint has received . BIS conducted factory surveillance on 26.11.2024 and
samples was sealed for independent testing and sample were sent to the lab for testing. The testing
will also be carried out for heat retention and cold retention test so that the performance of the
licensee will be assessed based on the results of the independent testing. The test records were also
verified during visit and found satisfactory. The licensee has provided the replacement so that
complaint may be considered for closure.

4. RECOMMENDATIONS Based on the licensee end investigation , the licensee had nil stock of the
said batch from which complaint has received . BIS conducted factory surveillance on 26.11.2024 and
samples was sealed for independent testing and sample were sent to the lab for testing. The testing
will also be carried out for heat retention and cold retention test so that the performance of the
licensee will be assessed based on the results of the independent testing. The licensee has provided
that replacement so that complaint may be considered for closure. /"

PN e —

Sachin Choudhary
Joint Director

DHBO,BIS

Head of BO/ Group Leader

cc: i) Complainant-end BO

ii) CMED
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To,

Mr. Sachin Choudhary,
Joint Director, BIS,
Dehradun, UK - India

Sub - Your visit regarding 1

< our plant for Customer c
o ,
Bl = B0l OB, Mplaint in our proguct Vacuum Insulated

Respected Sir,

With respect to the above subject, we would like to submit as below,

1. Firstly, we regret the inconvenience caused to customer.
2. We would like to bring to your notice that we are doing all the testing as per IS 17526. The
test record of said batch 03-24 for the heat retention is attached for you ready reference.
3. We have not observed any such abnormality in the product.
We do not have stock of batch number 03-24.
5. Whereas a reputed company and customer service oriented organization we have to
customer care cell to serve the customer in case of any complaint.
6. The customer can contact us through below details also available on carton,
a. Toll Free number- 18002092151
b. WhatsApp -7506006010
c. E-mail.- info@hamiltonindia.in
d. Website - www.hamiltonindia.in
e. Itwill be attended without any delay.
7. Based on your input our customer care team has reached to the customer and will provide
the replacement to the product as the said product is under warranty.
8. We will take back the alleged defective piece for analysis and take necessary action at our

end based on the outcome of the test results.

i

We are committed to provide the quality product and compliance with BIS requirement.
Thank you for your guidance in this matter.
Regajd

U
Abrdjit m\

DGM — Quality
Hamilton Housewares Pvt Limited

MITON  TREOQ [GCLARG

NEW GENERATION GLASSW,
Copyrights@ 2021 Hamilton Housewares ghts ﬁesew

Amlll “p. r'.

Registered Office : Plot No. : 46/50, Dhanudyog Industrial Estate; .
WWW. h-m"lﬂnh‘d




7

1 2
1
2
[ ¥ .
; 25°F X
3 SYWe 1 ok 761
e oaml | Acse AT ok IAsdfam)
"2 2% §_ oam) | asy T ok /Aat | DA
= N Sl | Qs A2 OK da%[?&(, D
: N £°C_ | aNC [ ok _[AIRMAR | Nb
= . A T I (Ll S 2 Y I
: i eeemseyFore T ac Bl T o
3 - N L a( L -4."
1 SEULS z.24 —HE__1} G955 T 08 1428 _NA
2 Ph‘?o m c?é'-:é CH{‘ o Ilgzag Q\‘
3 PO (sttm) Sol_9c S T .Y ST TA L) o
1 i B 224 slAm | 957 q@% Spef %‘“ﬁf ) o
- . ( o .5 C \
3 . _—V) oG % @ §2°C N A aof %&V
2 faieiiinng _M*_B_A_\m ] - ,iz:%__& 440, 5 05 oK //
2 ‘ N Y };;:(C) g(\“c TN Dy g :E XY M
3 hermegtes) bedonnml OA & ZA 1 HE M - =2 B Z Al or P )
2 \ - |\ ey o T o s o I Y 2 M
3 O AR e Y 1w Y \sS.2 AR Nslamt o 1 Q& C | o
> . I\ Tt o I Y ¢ | oK
E ' S R s 3 a1
3 yonng ke el i tagcle |\ b<e.24 %y_ AR 6)/;;“( 2
> Ml Q1 Qe '
s e Hlfp 2wl ke side [A1A k.3.28 X St L
; . J . Tecomi| A5°C D% | HE
3 DU DY lesanmi 1866m] Mowx.d MO . c-qm' % htgnm\ AT 2
2 = M ‘%g'( X RATC %
s Theyonesdes) (ol A, B1824] 3‘%&@_ i
1 > =r I8
- o] < S ESV
3 eygreshesl | \ 324 R v
61 p < aq3°C &K
T2, T ~T¥ At o ¢ T |
DUt D .24 £ povomy —g?'g —Q
1% i T : : AL
4 ’ VB [lbesm . :
2 ; v , qAgc [
5 DUD Didiaon e R.229 MR Loom CTER Te]
”1 [ *,‘ 4 N
1. . el O
s Yol {rmiltesfde (M8 A'& 24, A16- 2 o




. ,Zr,,é,r" 5 7 o R ILNNS T
s 2 2. % AT 5 X b ~ (AN b .
PG j"",'_’ﬂﬁ":v LAY 5 — T AT N 1 ARl ID L Ibzs
R 5 g [ 3 o, ot g Ei = ——d
£ TR Wt Ky s . r 3 ) i o D ffeCINQ,DaIe. 01022008
TN H ;

MRF LR
I s e AR o
|

e Qy%

qercbomare | (9%
& T IR
QA5 1R
SofecT

DO DVX Lo~
_Lr::::

CH’P {ors,

0 DA s o

AN ASECES
wNP %
IS L

w

o

1o DK laao o

heemogkes| Hiploco tonomi tulde | Mo

0 DEA (G@_O-ﬂ'\\ GDOVm\ \hm\o P

AN IR wIN R win |k |wN W N

YMI‘\%}FA H f" plpots '?Oo(}miﬁdﬁ_;}!ﬁ———v N




\

R

- A
v ro Ak~ 1 E
& _amifon DAY agpod- ~ Curvet p
- Bubed \G'ﬁ“?L Wk | MR 96 1kag] N | 1005 | se | 933 | OK | 435 [ 445 @,,9}————*—25‘” Pask \'g
3 Nh | 1005 | 95% | 92%| ok | 446 (44 Np | OK == ’M—\Qg S et
, NN | oo | ack | S| ok [#48/44L | wal S-S TS
: et 5’:’ e [NP J2¢n2d NA | Bos | 95%| B!| ok [J€T I8 )ace-3s  Np | O —— S M p
L T e | ox | FA3laad np | or | XN P
n MR | o | 05t | O] ok |e4-1€12eats np| oL 2 : |
t |Beka  ldoo NA |2 114 N6 [1s05 | 9t | 93y | ok |A%elé]A%eld nA | 6K b N M/
= [Pus pix | M | NAlies | aca | 9| ok [A%2 [4% Na | oF ffﬁzkg}
\ o Nh | 100 | 95%| okl ew |4WY4AS |4 |
T e oo \eod nR Sanaal NA [looS| 2| 90% | ok |430] 4%c | iya
&ﬂ\ m- N | 1065| 35y | 9 | ax [432)437 | KA
3 VNP | e | 95% | 92%] OK | 449/ 4406 | KA
\ * | Duo pix | 500 |Nawl NA|RFNY  Np | Bos| 95% |99 | OK I3 (972 | NA
: mL NA | Soo | 95t] 8% | Ok |3F6 /9F0 | WA
2 NP | sen| 95% |36 | ok |26B[36d | NA
 |Duo DIx | leo No He sl NA (1860 | 95% [32% | op |426) 43¢ | NA
2 m NA | 6o | 95¢| 93% ok 486 (426 | WA
: N | Jood | 95¢ | 92°| o¢ | 432/42% | N4
' |Bule} [ I®0 Wik | NR[3gn2a] NB | feos| 95¢ |8 | 6k A42 /440 | NP
2 / L NA | feos| 958 | Qe | ok A4 ] 24 NA
: } } R | Boo| 9s% | do%| ok | A4L/AAE | NA
Do pK | 57 |Muo] NA RBIRL N | mer | o5t |91 | ok [ 2F0/ 230 | NA
[No_ | oo | 95%| 92° Ok |32/ 932 A
3 [nA |59 | 85| W] 6X [235/2F5]1 M

R T RN





{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



