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AGENDA
Name of  the Number of Date Day Time Venue
Committee Meeting
Medical Value Travel 11t 13 Friday 1500 hrs. Hybrid
Services and Wellness Meeting December Mode
Services Sectional 2024
Committees, SSD 16

Meeting Link:
https://bismanak.webex.com/bismanak/j.php?MTID=m0964a79ac0747389f0b46756f6651f95
Password: 1234

Chairperson: Prof. Pawan Kumar Singh, Director, 1M Trichy.
Member Secretary: Shri Udham Singh, Scientist-C/ Deputy Director, BIS

ITEM 0 GENERAL

0.1 Welcome Remarks by Member Secretary
0.2 Opening Remarks by Chairperson.

ITEM 1 CONFIRMATION OF THE MINUTES OF THE PREVIOUS MEETING
The minutes of the 10" meeting of Medical Value Travel Services and Wellness Services Sectional
Committees, SSD 16 which was held on 19 June 2024 were circulated through BIS portal on 01 August

2024. No comments have been received on the minutes.
The Committee may formally confirm the minutes.
ITEM 2 REVIEW OF SCOPE AND COMPOSITION OF MEDICAL VALUE TRAVEL

SERVICES AND WELLNESS SERVICES SECTIONAL COMMITTEES, SSD 16, AND ITS
SUBCOMMITTEE AND PANEL



2.1 The present Scope and Composition of the Medical Value Travel Services and Wellness Services
Sectional Committees, SSD 16 is given at Annex - A.

The committee may kindly Review.

2.2 The present Scope and Composition of Subcommittee on Medical Value Travel Services, SSD 16:1
and Panel for Terminology for Medical Value Travel Services, SSD 16/P-1 is given in Annex B and
Annex C, respectively.

The Committee may kindly Review.

2.3 As per the new guidelines issued by CA, BIS for strengthening of standardization, each Sectional
Committee shall review the current Panels and Working Groups concerning their assigned tasks and
progress, and may decide whether to continue with the panel or disband or reconstitute them if necessary.

Further, the Sub-committee has to be converted into the Panel. At present, SSD 16 has one Sub-
committee on Medical Value Travel Services, SSD 16:1. In compliance to the guidelines, SSD 16:1 has
been converted into SSD 16/P-2 with the same scope and composition.

The Committee may approve the same.

ITEM 3 PUBLISHED STANDARDS OF MEDICAL VALUE TRAVEL AND WELLNESS
SERVICES SECTIONAL COMMITTEE, SSD 16

The Indian Standards published by BIS under Medical Value travel and wellness Services Sector are
attached at Annex-D.

The committee may kindly Note.

ITEM 4 DRAFTS UNDER PREPARATION

The draft on ‘Terminology for Medical Value Travel and Wellness Services’ has completed its P
Draft stage and to be circulated for its wide circulation stage (WC stage). The approval of the chairperson

has already been received in this regard. The draft on ‘Terminology for Medical Value Travel and
Wellness Services’ is shared as a separate attachment with the agenda.

The committee may kindly Note.
ITEM 5 DRAFT STANDARDS FOR FINALISATION

Currently, no standard is due for finalization in Medical Value travel and Wellness Services
SectionalCommittee, SSD 16

The committee may kindly Note.



ITEM 6 R&D PROJECTS FOR ESTABLISHMENT AND REVISION OF INDIAN
STANDARDS,SPECIAL PUBLICATIONS AND HANDBOOKS

6.1 As per the latest instructions of competent authority of BIS, no new standard should be formulated
without R&D project, unless sectional committee take a conscious call that the data and information
available is sufficient and does not warrant any further research.

The following link may be used to access the current R&D projects seeking proposals from TC membersand
institutions having MoU with BIS: https://www.services.bis.gov.in/php/BIS_2.0/eBlS/research- projects-
commissioned

The committee may kindly Note.

6.2 The committee had earlier approved R&D projects on ‘Empirical study of the medical tourists visiting
India’. The R&D projects received 05 proposals in its first phase which couldn’t pass the technical bid
stage. A request was made to the concerned department of BIS regarding to re-host the project on BIS
portal to attract more proposals. Subsequently the R&D project was re-hosted and received 03 proposals
which are under examination by BIS REC committee.

The Committee may kindly Note.

ITEM 8 NEW SUBJECTS FOR STANDARDIZATION

At present no new subject is identified/under consideration by the committee which can be taken up for
standardization.

The members are kindly requested to suggest new subject, which can be taken up for standardization in
SSD 16.

ITEM 9 DATE AND PLACE FOR THE NEXT MEETING

The following meeting calendar is being followed by the Committee for its meetings;

Technical Committee | 1%tQuarter 2nd Quarter 3rd Quarter 4th Quarter

SSD 16 — Medical
Value Travel Services
and Wellness Services

19 June 2024 - 13 Dec 2024 05 March 2025
(Planned Date)

The committee may kindly note.

ITEM 10 ANY OTHER BUSINES


https://www.services.bis.gov.in/php/BIS_2.0/eBIS/research-projects-commissioned
https://www.services.bis.gov.in/php/BIS_2.0/eBIS/research-projects-commissioned
https://www.services.bis.gov.in/php/BIS_2.0/eBIS/research-projects-commissioned

Scope: Standardization of terminology and specification of services offered by various services providers

Annex-A
(Item2.1)

in the field of medical value travel services and wellness services.

Note 1: The service providers included in medical value travel are hospitals, clinical trial services, services
of medical devices, telemedicine, medical tourism, health medical insurance etc.

Note 2: The services offered by fitness and sports service providers are excluded as they are covered under

the scope of Health, Fitness & Sports Services Sectional Committee, SSD 05

Composition:
N . Meetings
Sl Name of the Organization Representatives
No.
9th 10th Total
1. |Indian Institute of Dr. Pawan Kumar Singh Y Y 212
Management, Tiruchirapally (Chairperson)
2. | Apollo Hospital, Chennai Dr. Harinder Singh Sidhu 2/2
3. | Clinical research &Medical Dr. Dhananjay hari lad Y Y 2/2
tourism private limited
(CROM) Mrs. Tejaswini
suryakantpatil
Shri Ratnadeep A. Patil
4. | Federation of Indian Shri Ishan Pandita Y Y 2/2
Chambers of Commerce and
Industry, New Delhi Ms. Anshu Varshney
5. | Global treatment Services Shri Yunus Saleem Y Y 212
Private Limited parakkalthodi
6. | HBG medical assistance Shri Abhik Moitra Y Y 212
Private limited
Ms. Kritika Verma-
Young Professional
7. | Indian Institute of Prof. Satish S. Y Y 2/2
Management, Tiruchirapally Maheswarappa




8. | MCS Consultancy Services Shri Sivaprasad P V 2/2
Smt. Lekshmi S Warrier
9. | Ministry of AYUSH, New Dr. Rajeshwari Singh 1/2
Delhi
Vd. Sumeet Goel
Dr. Manoj Nesari
10.| Ministry of Health and Dr. Rupali Roy 1/2
Family Welfare, New Delhi
Dr. Avinash Sunthlia
11.| National Accreditation Board Dr Atul Mohan Kochhar 2/2
for Hospitals and Healthcare —
Providers, New Delhi Dr Punam Bajaj
12.| Public Health Foundation of Prof D Prabhakaran Vice 1/2
India, Gurugram
Dr Arun P. Jose
13.| Shinon Collaborative Shri Vinay Aggarwal, 1/2
Consultancy Private Limited Director
Ms. Aanshu Arora, vice
president
14.| The New India Assurance Ms. Sushama Anupam 2/2
Company Limited, Mumbai
Smt Anjali LalitMirchandani
15.| Vaidam Health Pvt Ltd Shri PankajChandna 2/2

Shri Manish Chandra

Smt Sonima Dutta- Young
Professional




ANNEX- B
(Item 2.2)

SCOPE AND COMPOSITION OF SUBCOMMITTEE MEDICAL VALUE TRAVEL
SERVICES, SSD 16:1

SCOPE

“Standardization in the field of Medical Value Travel Services (incl. dealing with standards in the

subject by ISO Technical Committee)”

Composition:
SI'No. | Organization Member Name
1. Indian Institute of Management, Prof. Satish S. Maheswarappa
Tiruchirapally (Convenor)
2. | Apollo Hospital, Chennai Dr. Harinder Singh Sidhu
3. Medanta, Gurugram Shri Navneet Malhotra
4. Ministry of AYUSH, New Delhi Dr. Rajeshwari Singh
Dr. Pratap Chauhan
Dr. Rajiv Vasudevan
Dr. Pradeep Dua
5. Narayana Health, New Delhi Shri Amit Singhal
6. National Accreditation Board for Dr Atul Mohan Kochhar
Hospitals and Healthcare Providers,
New Delhi Dr Punam Bajaj
8. Insurance Regulatory and Nomination Awaited
Development Authority of India
(IRDAI), Hyderabad
9. Ministry of Health and Family Nomination Awaited
Welfare, New Delhi
10. | The New India Assurance Company Nomination Awaited
Limited, Mumbai




ANNEX- C
(Item 2.2)

COMPOSITION OF PANEL ON TERMINOLOGY FOR MEDICAL VALUE TRAVEL
SERVICES, SSD 16/ P-1

Composition
Sl. No. | Organization Member Name

1. Federation of Indian Chambers of Shri Ishan Pandita (Convenor)

Commerce and Industry, New Delhi (Previously convened by Shri Praveen K
Mittal)

2 All India Institute of Medical Sciences, New | Dr. Abdul Hakim Choudhary
Delhi

3. Apollo Hospital, Chennai Dr. Harinder Singh Sidhu

4 AyurVaid Hospitals, Bangalore Dr. Rajiv Vasudevan

5. Fortis Escorts Heart Institute, New Delhi Ms. Renu Malik Vij

6. Indian Council of Medical Research, New Dr. Sadhana Srivastava
Delhi

7 Medanta, Gurugram Navneet Malhotra

8. Dr. Rajeshwari Singh
Ministry of AYUSH, New Delhi

Dr. Jaydeven C. V.

9. Ministry of Health and Family Welfare,
New Delhi Dr. Avinash Sunthlia

10. | All India Institute of Ayurveda, New Delhi Nomination Awaited

11. | Ganga Ram Hospital, New Delhi Nomination Awaited

12. | Narayana Health, New Delhi Nomination Awaited




ANNEX - D
(Item3)

List of Published Standard in MVVT Sector

Sl Document No. Title

No.

1. | IS/ISO 21426 : 2018 Tourism and related services - Medical spas-
1ISO 21426:2018 Service Requirements

2. | 1S17942 : 2022 Tourism and related services - Medical tourism -

ServiceRequirements (ISO 22525 : 2020, MOD)

3. | IS/ISO 17679 : 2016 Tourism and Related Services - Wellness Spa -

ISO 17679 : 2016 Service Requirements




